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Health Literacy: Blue Connect 
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BCBSNC is rolling out an enhanced member 
website in January.  In addition to providing 

new features and tools, the site will have a new 
name: Blue Connect 

 
 

  
 We plan to promote the site throughout 2015 
as part of our health literacy campaign.  While 

our health literacy strategy is still in 
development, we are taking advantage of the 
issuance of the 2015 AE ID cards to insert a 

“buck slip” promoting the site. 
 



Health Literacy: Bundled Payment 

Coming Soon 
• Promotion of Bundled Knee 

Replacement Surgery at the 
following practices: 
• OrthoCarolina 
• Triangle Orthopaedics  

 
• Working on plans to communicate 

these services through direct mail and 
other avenues 

3 

 


	Slide Number 1
	Health Literacy: Blue Connect
	Health Literacy: Bundled Payment

