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Aon Hewitt Implementation Status 
The Aon Hewitt transition is underway. All Plan vendors, partners and 
employing units are fully engaged. The Plan has project managers in place 
overseeing all aspects of the transition.  
 

Important Transition Items: 
• As a reminder, all members, including BEACON members will enroll via the 

Aon Hewitt platform. 
• Transition Date – or “go live date” for the transition of service will be June 1, 

2015. This means the Benefitfocus platform will no longer be available and all 
changes will need to be made in the Aon Hewitt system as of this date. 

• Platform Name – The enrollment platform will continue to be called eEnroll. 
• Call Support – The current eEnroll telephone number will transition to Aon 

Hewitt, which will be seamless to members. 
• Email Support - Aon Hewitt offers members the option of “going green” 

which means that if they choose, members can have all enrollment 
communications that would normally be mailed from the Eligibility and 
Enrollment Support Center, emailed (Note: The Plan would continue to mail 
materials to members).  
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Aon Hewitt Implementation Status 
• Communications – We recognize this is a big change. We are planning 

to launch a communication campaign similar to an Annual Enrollment 
campaign for this transition. The Plan will be sending both direct mail 
pieces to members’ homes and will provide materials to employing units 
to share with their employees.  

• HBR Support– In May, the Plan will offer onsite HBR training locations 
across the state.  A  command center will be established to address their 
questions when we go live.   

• Annual Enrollment (AE) – Since our last BOT meeting, we met with our 
vendors and partners to discuss the possibility of adjusting or extending 
the AE window for 2016.  Each vendor and/or partner has a cut-off time 
for receiving the enrollment in time to support the January premium billing 
cycle.  In order to extend the AE timeframe, Aon Hewitt would need to 
send AE enrollment files to BCBSNC throughout AE instead of one file at 
the end. Unfortunately, Aon Hewitt is unable to support this requirement; 
therefore, we will not be able to extend the AE timeframe.  
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New Hire Member Experience 



Log In Screen 
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Welcome Screen 
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Get Started 
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Review Your Information 
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Edit Your Benefits 
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Choose Who You Want to Cover 
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Adding a Dependent 

11 



Adding a Dependent 
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Continue to Wellness Premium Credits 
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Wellness Premium Credits 

14 



Wellness Premium Credits 
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Wellness Premium Credits 
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Select a Health Plan Option 

17 



Medical Plan Comparison 
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Health Plan Option Selected 
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Other Insurance 
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Enrollment Confirmation 
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