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Pre-65 Campaign Update 



Pre-65 Outreach Campaign Update 
• Beginning in May, the Plan launched a campaign targeted at 

members turning 65 in the upcoming year to educate them 
on their health plan options.  
 

• Educational materials were created to complement the 
meetings and assist members in understanding their options 
as they relate to health plan coverage and their retirement 
date.  
 

• Overall these meetings were very well received by members.  
 

• Health Benefit Representatives were also invited to attend 
and appreciated the information, which will assist them with 
their retiring employees.  
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Pre-65 Outreach Session Results 
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Results 
• 41 Meetings were held in16 counties across the state 
• 1,065 Members attended 
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Membership Satisfaction Survey 



Membership Satisfaction Survey Underway 
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• Survey will remain open from July 14 to August 29, 2014 
• Postcards were sent to members inviting them to participate 


	Slide Number 1
	Slide Number 2
	Pre-65 Outreach Campaign Update
	Pre-65 Outreach Session Results
	Slide Number 5
	Membership Satisfaction Survey Underway

