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Enrollment Workflow: Active/SHP Prime Retirees 

Work is currently under way to integrate the premium incentives into the enrollment 
workflow. While the member experience will be slightly different on each platform 
(Benefitfocus and BEACON), both will offer the same options. 
 
•  Primary Care Provider (PCP) Election 

•  The option to select a PCP will be presented during the enrollment workflow – 
once elected, the appropriate premium credit will be applied 

•  If PCP(s) selected prior to enrollment, the appropriate premium credit will be 
applied 

•  Health Assessment (HA) 
• The option to take the HA will be on the welcome page and within the 

enrollment workflow 
•  If the HA was completed in the appropriate timeframe prior to enrollment, the 

appropriate premium credit will be applied and the HA will not appear in the 
enrollment workflow 

•  Smoker Attestations 
•  Smoker attestations will be included in the enrollment workflow and the 

appropriate premium credit will be applied if the attestation is affirmative 
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Enrollment Preview: Split Contracts 

One of the most complex elements of the enrollment process is managing “split 
contracts,” where one or more family members are eligible for SHP Primary benefits and 
other family members are eligible for Medicare Primary benefits. 

 
Split Contract Enrollment Rules: 
• When the retiree and dependents are both Medicare Primary or both SHP Primary, the 

dependents’ enrollments will match the retiree’s enrollment. There is one exception to 
this rule.  When all Medicare Primary retiree family members enroll in an MA-PDP plan 
and CMS “dis-enrolls” one family member, the “dis-enrolled” family member will be 
enrolled in the Traditional 70/30 PPO Plan.  

• When the retiree and dependents are split between Medicare Primary and SHP 
Primary, the Medicare Primary members will only be offered the Medicare Primary 
options. The SHP primary members will only be offered the SHP Primary options.  If 
there are multiple dependents on a separate contract from the retiree, all the 
dependents must elect the same option.  
 Example: 
 Retiree is Med Prime and is offered the 4 MA-PDP plans and the Traditional 70/30 plan – 

Retiree elects the Enhanced MA-PDP Plan 
 Dependents are SHP Prime and are offered the Enhanced 80/20 Plan, the CDHP and the 

Traditional 70/30 PPO Plan - Dependents elect the CDHP  
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Enrollment Preview: Ongoing Enrollment for Medicare Primary Retirees 

 Auto-Enrollment Rules for Retirees Turning 65 or Entering the 
Retirement System at Age 65 or Older 

  
• Retirees/Dependents Turning 65 – No other family member Medicare Primary 

• Auto-Enrolled in a base MA-PDP 90 days prior to effective date and offered to elect 
any of the 5 available options – Final election must be made 30 days before the 
effective date. 

• Retirees/Dependents Turning 65 – Family member(s) already Medicare Primary 
• Auto-Enrolled into the same plan as other Medicare Prime family members.  Notified 

of the enrollment and advised of the options available at the next open enrollment. 
• Active Member or New Retiree coming into the Retirement System 65 or older 

• Retirees with at least 60 days notice – Auto-Enrolled in a base MA-PDP and 
offered to elect any of the 5 options – Final election must be made 30 days before 
the effective date. 

• Retirees with less than 60 days notice – Auto-Enrolled in the Traditional 70/30 
PPO Plan and advised of the options available at the next open enrollment.  
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Next Steps: Plan Designs and Enrollment 

Multiple workgroups and work-streams in progress 
• Wellness Incentive Enrollment front-end web requirements 
• Medicare Primary Enrollment front-end web requirements 
• Health Assessment Connectivity between ActiveHealth Management, BEACON and 

Benefitfocus 
• In- and outbound file enhancement or new implementations between Benefitfocus and 

• BCBSNC 
• Humana 
• UHC 
• COBRAGuard 
• Retirement System 

• Inbound file transfers from BEACON to Benefitfocus 
• HRA Integration 
• ESI/BCBSNC Integration for CDHP 
• Enhanced ID Cards to reflect Wellness Incentives and Blue Options Rewards 
• New Billing Process in development to support Medicare Advantage 
• Payroll requirements and testing for Benefitfocus groups with eLinks for Community 

Colleges, UNC University System, Charlotte Mecklenburg Schools, NC Housing & 
Finance 

• Implementation of the Total Compensation Tool – Approximately 75 Benefitfocus 
groups 
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