
 

 

  
             

 

Board of Trustees’ Meeting 
Department of State Treasurer 

Friday, May 24, 2013 
9:00 a.m. – 9:30 a.m. (Executive Session) 

9:30 a.m. – 3:00 p.m. (Public Meeting) 
   
 

AGENDA 
 
 

1. Welcome         Janet Cowell, Chair 
 
 

2. Conflict of Interest Statement       Janet Cowell, Chair 
 

  
3. Executive Session (for Board members only)    (9:00 – 9:30)   Janet Cowell, Chair 

Pursuant to: G.S.§143-318.11 and G.S. 132-1.2 
 
A. Lake Lawsuit Update       Marc Bernstein 

          Attorney General’s Office 
 

B. Medical Claims Audit and Third Party Liability Recovery Services RFP Caroline Smart 
 
 

4. Review of Minutes – March 22 (Requires Board Vote)    Janet Cowell, Chair 
 
 

5. Legislative Update  (9:30 – 9:55)       Thomas Friedman 
A. Update on Legislative Budget  
B. State Health Plan Related Legislation – Update on Bills 
C. Follow-up March BOT Meeting 

 
 

6. Financial Report   (9:55 – 10:35)       Mark Collins 
A. March 2013 Financial Report 
B. Analysis of Incurred Claims Trend and Provider Payments 
C. Follow-up March BOT Meeting:  Financial Impact of the Enhanced  

 Blood Glucose Test Strip Benefit 
D. Proposed Premium Rate Structure for 2014 (Requires Board Vote) 

 
 

Break (10 minutes) 



 

 

 
7. Implementation Update   (10:45 – 1:00, includes lunch)      Caroline Smart 

      
A. 2014 Final Plan Design Details  

i. Medicare Advantage Plan Designs (Requires Board Vote) 
ii. Consumer Directed Health Plan (CDHP) with Health Reimbursement 

 Account (HRA) Plan Features (Requires Board Vote)  
iii. Tiered Network Incentives (Requires Board Vote) 

B. Preview of the Enrollment Workflow of the Benefitfocus Platform 
C. Communications Update    

     
Lunch – approximately at 12:00 

 
 
8. Pharmacy Report  (1:00 – 1:30)       Sally Morton, PharmD 

A. Specialty Pharmacy Management 
B. Pharmacy & Therapeutics Committee Meeting Summary 

 
 

9. Integrated Health Management Report (1:30 – 2:00)    Lotta Crabtree 
          Kenisha Riley 

A. Stork Rewards Year One Outcomes   
B. Tobacco Cessation Support through NC Quitline 
C. Worksite Wellness Pilot Changes 

 
 
10. Process Discussion (2:00 – 2:15)       Mona Moon 

A. Requests to Consider Benefit Changes or Enhancements  
 
 

11. Strategic Planning Update  (2:15 – 3:00)      Strategic Planning 
         Workgroup 

 
 
12. Wrap-Up           Janet Cowell, Chair 

 
 
Next Board Meeting:  July 25 and 26, 2013 

 

 

 

 

 

 

 

 

 

 

 

 

Our mission is to improve the health and healthcare of North Carolina teachers, state employees, retirees, and their 

dependents, in a financially sustainable manner, thereby serving as a model to the people of North Carolina for improving 

their health and wellbeing.   
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Pharmacy and Therapeutics Committee 
Meeting Summary  

 May 14, 2013 
 
 
Derek Prentice welcomed the committee members, and announced the appointment of Mona 
Moon as the new Executive Administrator.  Sally Morton ensured there were no conflicts of interest 
for members with any of the items for discussion.  Dr. Rig Patel disclosed that he is a consultant 
with Forest. 
 
Dr. Sally Morton discussed the following changes to fourteen State Health Plan pharmacy 
coverage management rules, many due to the integration of Medco and Express Scripts (ESI) 
coverage criteria.  The Plan will review all criteria integration to ensure they meet the Plan’s needs. 
 

• The Orencia SQ step therapy program now only requires the use of Enbrel OR Humira 
prior to coverage approval in the step therapy program.  ESI recommended adding many 
off-label indications to the coverage for Enbrel and Humira.  The committee recommended 
to maintain the current criteria which only approves for labeled indications and off-label 
items should be handled on appeal. 

• The Topical Diclofenac step therapy program now requires the trial of 2 different NSAIDs 
and considerations for age and NSAID associated risk factors were added. 

• The Dificid (fidaxomicin) prior authorization program now allows coverage for patients 
treated for C.Difficile associated diarrhea for the first time, if the patient has tried 
metronidazole or oral vancomycin. 

• The new medication Onmel (itraconazole) was added to the Antifungal agent prior 
authorization program to include all medications indicated for onchomycosis. 

• The step therapy program for Oracea (doxycycline) used to treat acne now requires the use 
of one generically available immediate-release or delayed release doxycycline product. 

• Due to the generic availability of the majority of SSRIs used for depression, it was 
recommended to discontinue the SSRI step therapy program requiring the use of generics 
first prior to the brand. 

• A new medication Rescula (unoprostone) was added to the Glaucoma step therapy 
program as a non-preferred agent and multisource brands will now be targeted. 

• Multisource brands (Flonase and Nasacort AQ) will be added as non-preferred targets in 
the Nasal Steroid step therapy program.   

• Due to the generic and over-the-counter availability of most non-sedating antihistamines 
(NSA) and Singulair, it was recommended to discontinue the NSA and Singulair step 
therapy program.   

• The Growth Hormone prior authorization criteria have been revised to include many 
changes to the conditions listed within the covered indications.   

• The COX II (Celebrex) prior authorization program added coverage allowances for 
decreased platelet counts or other coagulation disorders, hypersensitivity to aspirin or 
NSAIDs and aspirin or NSAID induced asthma.  Exclusions were added for use in bariatric 
surgery and preoperatively, perioperatively or postoperatively.   

• The Solodyn (minocycline) step therapy requires the use of one minocycline product first. 



• The new Multiple Sclerosis (MS) oral medication Tecfidera was added to the MS prior 
authorization program.  The oral agents used in the treatment of MS (Aubagio, Gilenya and 
Tecfidera) require the use of 2 interferons first.  

• The anti-emetic quantity limits were revised to allow for one year of coverage for all 
indications.   

 
The committee discussed the Plan’s available tobacco cessation resources to help members 
qualify for premium credits in 2014 for the Enhanced 80/20 PPO Plan and Consumer Directed 
Health Plan (CDHP) for members.  To qualify for the premium credit members must attest to being 
a non-smoker or participation in a smoking cessation program.  The committee agreed with the 
recommendation to focus on supports offered through the Quitline since there was counseling and 
nicotine replacement therapy available which has proven to be the most beneficial for sustained 
smoking cessation rates.  Due to the safety concerns with prescription Chantix it was not 
recommended to reduce the copay on prescription products any further than Tier 2.  However, the 
Plan is clarifying the smoking cessation intervention mandates in the Affordable Care Act (ACA) 
that must be available in 2014 for the 80/20 and CDHP plans.  Since the Plan offers the resources 
through the Quitline at no charge to members that may satisfy the ACA requirements without 
having to offer prescription products at no charge as well. 
 
The committee reviewed the following new drugs for formulary consideration: 
 

• Ultresa (pancrealipase delayed-release capsules) – recommended May Add due to similar 
efficacy to currently preferred products.  It will remain in Tier 3. 

• Viokace (pancealipase tablets) – recommended Must Add due to it being the only available 
non-enteric coated product.  It will be in Tier 2. 

• Prepopik (Sodium picosulfate, magnesium oxide, and anhydrous citric acid oral solution) – 
recommended May Add due to the equivalent efficacy to other agents; however, has the 
advantage of better taste and tolerability due to the low volume required.  It will remain in 
Tier 3. 

• Linzess (linaclotide capsules) – recommended May Add due to its efficacy in reducing 
abdominal pain and increasing bowel movements in irritable bowel syndrome with 
constipation.  However, it should be reserved for patients with chronic constipation who 
have tried other options.  It will remain in Tier 3 until a step therapy/prior authorization 
program can be implemented. 

• Rayos (prednisone delayed-release tablets) – recommended Must Not Add since it does 
not offer any advantages to regular prednisone and should be reserved for adjunctive 
therapy only if failing DMARD.  It will remain in Tier 3. 

• Qsymia (phentermine and topiramate extended-release capsules) – recommended May 
Add due to concerns about long term safety.  Effective agent for weight management only if 
used in combination with diet and exercise.  It will remain in Tier 3 with the prior 
authorization program. 

• Tudorza Pressair (aclidinium bromide inhalation powder) – recommended May Add due to 
its effectiveness in decreasing the moderate to severe exacerbations of COPD.  It will be in 
Tier 2. 

• Binosto (alendronate effervescent tablets) – recommended May Add due to similar efficacy 
and safety to other products.  It will remain in Tier 3 and non-preferred agent in the 
bisphosphonates step therapy program. 

• Qnasl (beclomethasone dipropionate nasal aerosol) – recommended a May Add due to 
similar efficacy to other products.  It will remain in Tier 3 and non-preferred agent in the 
nasal steroid step therapy program. 



St
or

k 
R

ew
ar

ds
 Y

ea
r O

ne
 O

ut
co

m
es

  
B

oa
rd

 o
f T

ru
st

ee
’s

 M
ee

tin
g 

M
ay

 2
4,

 2
01

3 



W
hy

 a
re

 w
e 

do
in

g 
th

is
? 

Pr
e-

te
rm

 B
irt

h 
St

at
ist

ics
 

  In
 th

e 
U

ni
te

d 
St

at
es

: 


Im
m

en
se

 n
ee

d 
ex

is
ts

 to
 p

ro
du

ce
 b

et
te

r h
ea

lth
 o

ut
co

m
es

 in
 th

e 
tre

at
m

en
t o

f  
   

 p
re

gn
an

t w
om

en
 a

nd
 th

ei
r u

nb
or

n 
ch

ild
re

n 
w

ith
 p

re
na

ta
l a

nd
 a

nt
en

at
al

 c
ar

e 


In
 2

01
2,

 th
e 

nu
m

be
r o

f b
ab

ie
s 

bo
rn

 to
o 

so
on

 e
xc

ee
de

d 
51

7K
  w

ith
 1

1.
7%

 o
f b

irt
hs

 p
re

te
rm

   


P
re

te
rm

 b
irt

h 
is

 th
e 

N
o.

 1
 o

bs
te

tri
ca

l c
om

pl
ic

at
io

n 
an

d 
le

ad
in

g 
ca

us
e 

of
 n

eo
na

ta
l* 

de
at

h 
 


R

ec
ei

ve
d 

a 
gr

ad
e 

of
 “C

” f
ro

m
 th

e 
M

ar
ch

 o
f D

im
es

 fo
r t

he
 2

01
2 

P
re

m
at

ur
e 

B
irt

h 
R

ep
or

t C
ar

d 


A
nn

ua
l e

co
no

m
ic

 c
os

t a
ss

oc
ia

te
d 

w
ith

 p
re

te
rm

 b
irt

hs
 is

 >
$2

6B
 o

r $
51

,6
00

 p
er

 in
fa

nt
 b

or
n 

pr
et

er
m

 


25
-4

0%
 o

f t
ot

al
 h

ea
lth

 p
la

n 
ex

pe
ns

es
 a

re
 m

at
er

ni
ty

 re
la

te
d 

dr
iv

en
 b

y 
pr

et
er

m
 b

irt
hs

 a
nd

 N
IC

U
 d

ay
s 

  In
 N

or
th

 C
ar

ol
in

a:
 

 
 In

 1
98

8,
 N

C
 h

ad
 th

e 
hi

gh
es

t i
nf

an
t m

or
ta

lit
y 

ra
te

 in
 th

e 
na

tio
n 

 
 

 In
 2

01
1,

 N
C

’s
 in

fa
nt

 m
or

ta
lit

y 
ra

te
 w

as
 2

nd
 lo

w
es

t i
n 

th
e 

st
at

e’
s 

hi
st

or
y;

 7
.2

 b
ab

ie
s 

di
ed

 /1
,0

00
 li

ve
 b

irt
hs

 
 

 In
 2

01
2,

 1
2.

6%
 o

f b
irt

hs
 w

er
e 

pr
et

er
m

; h
ig

he
r t

ha
n 

na
tio

na
l s

ta
tis

tic
 

 
 R

ec
ei

ve
d 

a 
gr

ad
e 

of
 “C

” f
ro

m
 th

e 
M

ar
ch

 o
f D

im
es

 fo
r 2

01
2 

P
re

m
at

ur
e 

B
irt

h 
R

ep
or

t C
ar

d 
 

 In
 a

n 
av

er
ag

e 
w

ee
k 

in
 N

C
, 2

99
 b

ab
ie

s 
ar

e 
bo

rn
 p

re
te

rm
  

  In
 S

ta
te

 H
ea

lth
 P

la
n:

 


Fr
om

 O
ct

ob
er

 2
01

1 
th

ro
ug

h 
S

ep
te

m
be

r 2
01

2,
 th

er
e 

w
er

e 
22

9 
un

iq
ue

 p
re

te
rm

 n
ew

bo
rn

s 


P
re

te
rm

 a
nd

 lo
w

 b
irt

h 
w

ei
gh

t n
ew

bo
rn

s’
 c

os
t t

o 
th

e 
P

la
n 

w
as

: $
65

,5
20

 fr
om

 O
ct

. 2
00

9-
S

ep
t. 

20
10

 a
nd

  
$6

1,
37

3 
fro

m
 O

ct
. 2

01
0-

 S
ep

t. 
20

11
 

 

2 

S
ou

rc
e:

 M
ar

ch
 o

f 
D

im
es

 a
nd

 I
nf

an
t 

M
or

ta
lit

y 
R
ed

uc
tio

n 
C

oa
lit

io
n 

– 
Fo

rs
yt

h 
C

ou
nt

y 
ht

tp
://

w
w

w
.m

ar
ch

of
di

m
es

.c
om

/p
er

is
ta

ts
/p

df
lib

/9
98

/N
C

.p
df

  
ht

tp
://

w
w

w
.h

el
po

ur
ba

bi
es

.o
rg

/c
au

se
s.

as
px

 
* 

A
ffe

ct
in

g 
th

e 
ne

w
bo

rn
 d

ur
in

g 
th

e 
fir

st
 m

on
th

 a
fte

r b
irt

h 
 



S
to

rk
 R

ew
ar

ds
 

O
bje

ct
ive

s &
 S

tra
te

gy
 

 
•

 O
bj

ec
tiv

es
 


H

el
p 

th
e 

pr
eg

na
nt

 m
em

be
r a

ch
ie

ve
 a

 h
ea

lth
y 

fu
ll-

te
rm

 d
el

iv
er

y 
th

ro
ug

h 
ed

uc
at

io
n,

 
be

ha
vi

or
 c

ha
ng

e,
 im

pr
ov

ed
 c

oo
rd

in
at

io
n 

an
d 

co
m

m
un

ic
at

io
n 

re
ga

rd
in

g 
ad

he
re

nc
e 

to
 h

er
 

ph
ys

ic
ia

n’
s 

pr
en

at
al

 c
ar

e 
pl

an
 


E

ng
ag

e 
m

em
be

rs
 to

 re
du

ce
 a

dv
er

se
 e

ve
nt

s 
  


Im

pr
ov

e 
ou

tc
om

es
 (a

nt
en

at
al

 c
om

pl
ic

at
io

ns
, p

re
te

rm
 a

nd
 lo

w
 b

irt
h 

w
ei

gh
t r

at
es

) 


R
ed

uc
e 

co
st

s 
 

•
 S

tr
at

eg
y 


In

tro
du

ce
 in

ce
nt

iv
es

 to
 im

pr
ov

e 
en

ga
ge

m
en

t a
nd

 e
nc

ou
ra

ge
 1

st
 tr

im
es

te
r e

ng
ag

em
en

t 


P
re

se
nt

 p
ro

gr
am

 th
ro

ug
h 

m
ul

tip
le

 c
om

m
un

ic
at

io
n 

ch
an

ne
ls

 to
 s

ub
sc

rib
er

s 
an

d 
co

ve
re

d 
sp

ou
se

s 
of

 c
hi

ld
 b

ea
rin

g 
ag

e 

 

3 



E
xe

cu
tiv

e 
S

um
m

ar
y 

 

4 

O
ut

co
m

e 
B

as
el

in
e 

PY
1 

C
om

m
en

t 

El
ig

ib
le

 D
el

iv
er

ie
s 

6,
37

4 
6,

20
0 

D
ec

lin
ed

 2
.7

%
 

Ad
m

its
 fo

r A
nt

en
at

al
 C

om
pl

ic
at

io
ns

 
 (p

er
 1

00
 d

el
iv

er
ie

s)
 

3.
95

 
3.

73
 

p 
= 

0.
26

**
 

LB
W

/p
re

te
rm

 b
irt

hs
 

 (p
er

 1
00

 d
el

iv
er

ie
s)

 
8.

10
 

8.
69

 
p 

= 
0.

13
**

 

N
IC

U
 A

dm
is

si
on

s 
(p

er
 1

00
 d

el
iv

er
ie

s)
 

7.
49

 
8.

02
 

P 
= 

0.
15

**
 

**
M

aj
or

 o
ut

co
m

es
 n

ot
 s

ta
tis

tic
al

ly
 s

ig
ni

fic
an

t   



5 

E
ng

ag
em

en
t 

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

Q
1 

20
11

Q
2 

20
11

Q
3 

20
11

Q
4 

20
11

Q
1 

20
12

Q
2 

20
12

Q
3 

20
12

% Engagement of high 
and medium risk 

M
at

er
ni

ty
  E

ng
ag

em
en

t 

In
ce

nt
iv

e 

0

50
0

10
00

15
00

20
00

25
00

30
00

Q
1 

20
11

Q
2 

20
11

Q
3 

20
11

Q
4 

20
11

Q
1 

20
12

Q
2 

20
12

Q
3 

20
12

# Members Engaged 

In
ce

nt
iv

e 

D
id

 th
e 

in
ce

nt
iv

e 
im

pr
ov

e 
en

ga
ge

m
en

t?
 

 •
E

ng
ag

em
en

t o
f m

ed
iu

m
 a

nd
  h

ig
h 

ris
k 

 p
re

gn
an

t w
om

en
 in

cr
ea

se
d 

fro
m

 a
n 

av
er

ag
e 

of
  2

0%
 

pr
e-

in
ce

nt
iv

e 
to

 5
7%

 p
os

t-i
nc

en
tiv

e 
•

 A
ve

ra
ge

 #
 o

f m
em

be
rs

 e
ng

ag
ed

 p
er

 q
ua

rte
r i

nc
re

as
ed

 4
00

%
 a

fte
r i

nc
en

tiv
e 



En
ga

ge
m

en
t 

6 

A
re

 w
e 

en
ga

gi
ng

 p
re

gn
an

t w
om

en
 e

ar
ly

 e
no

ug
h?

 
 

•
%

 o
f p

re
gn

an
t w

om
en

 e
ng

ag
ed

 in
 fi

rs
t t

rim
es

te
r i

s 
st

ea
di

ly
 in

cr
ea

si
ng

; c
ur

re
nt

ly
 o

nl
y 

re
pr

es
en

ts
 3

1%
 o

f e
ng

ag
ed

 m
em

be
rs

 
•

P
re

gn
an

t w
om

en
 id

ea
lly

 s
ho

ul
d 

be
 e

ng
ag

ed
 d

ur
in

g 
fir

st
 tr

im
es

te
r s

o 
th

er
e 

is
 s

uf
fic

ie
nt

 ti
m

e 
to

 im
pa

ct
 a

nt
en

at
al

 c
om

pl
ic

at
io

ns
 a

nd
 b

irt
h 

ou
tc

om
es

 

0%5%10
%

15
%

20
%

25
%

30
%

35
%

Q
1 

20
11

Q
2 

20
11

Q
3 

20
11

Q
4 

20
11

Q
1 

20
12

Q
2 

20
12

Q
3 

20
12

% Engaged in 1st Trimester 



Fi
nd

in
gs

 a
nd

 R
ec

om
m

en
da

tio
ns

  

7 

•
Fi

nd
in

gs
 


M

em
be

r e
ng

ag
em

en
t i

nc
re

as
ed

 to
 9

6%
 w

ith
 S

to
rk

 R
ew

ar
ds

 p
ro

gr
am

 


A
na

ly
si

s 
di

d 
no

t s
ho

w
 a

 s
ta

tis
tic

al
ly

 s
ig

ni
fic

an
t d

iff
er

en
ce

 b
et

w
ee

n 
ba

se
lin

e 
pe

rio
d 

an
d 

P
Y1

 w
ith

 re
sp

ec
t t

o 
ho

sp
ita

liz
at

io
ns

 fo
r a

nt
en

at
al

 c
om

pl
ic

at
io

ns
, L

B
W

 a
nd

 
pr

et
er

m
 ra

te
s 

an
d 

N
IC

U
 u

til
iz

at
io

n 


C
os

t o
f i

nc
en

tiv
e 

to
 th

e 
P

la
n 

w
as

 $
35

3,
87

4 
fo

r 1
st

 y
ea

r o
f p

ro
gr

am
 


M

an
y 

w
om

en
 e

nr
ol

le
d 

in
 S

to
rk

 R
ew

ar
ds

 in
 P

Y1
 h

av
e 

no
t y

et
 d

el
iv

er
ed

; 
th

er
ef

or
e 

m
or

e 
tim

e 
is

 n
ee

de
d 

to
 fu

lly
 a

ss
es

s 
pr

og
ra

m
 im

pa
ct

 
 

•
R

ec
om

m
en

da
tio

ns
 b

y 
A

ct
iv

eH
ea

lth
 


C

on
tin

ue
 S

to
rk

 R
ew

ar
ds

 in
ce

nt
iv

e 
pr

og
ra

m
 th

ro
ug

h 
20

14
 


P

la
ce

 g
re

at
er

 c
om

m
un

ic
at

io
n 

em
ph

as
is

 o
n 

fir
st

 tr
im

es
te

r  
   

  e
nr

ol
lm

en
t 



B
oa

rd
 o

f T
ru

st
ee

’s
 M

ee
tin

g 

M
ay

 2
4,

 2
01

3 

To
ba

cc
o 

C
es

sa
tio

n 
Su

pp
or

t t
hr

ou
gh

 N
C

 Q
ui

tli
ne

 



C
ur

re
nt

 T
ob

ac
co

 C
es

sa
tio

n 
Su

pp
or

ts
 a

nd
 B

en
ef

its
 

Q
ui

tli
ne

N
C

 S
up

po
rts

 
•

FR
E

E
 o

ne
-o

n-
on

e 
su

pp
or

t f
ro

m
 a

 Q
ui

t C
oa

ch
®
 b

y 
te

le
ph

on
e 

•
24

 h
ou

rs
 a

 d
ay

, 7
 d

ay
s 

a 
w

ee
k 

•
E

ng
lis

h/
S

pa
ni

sh
 

•
FR

E
E

 w
eb

 c
oa

ch
in

g 
at

 w
w

w.
Q

ui
tli

ne
N

C
.c

om
 

•
FR

E
E

 Q
ui

t K
it 

(s
el

f-h
el

p 
m

an
ua

l a
nd

 e
du

ca
tio

na
l m

at
er

ia
ls

) 
•

FR
E

E
 n

ic
ot

in
e 

re
pl

ac
em

en
t p

at
ch

es
 a

va
ila

bl
e 

to
 m

em
be

rs
 e

nr
ol

le
d 

in
 th

e 
m

ul
ti-

ca
ll 

pr
og

ra
m

 
•

N
ic

ot
in

e 
R

ep
la

ce
m

en
t P

at
ch

es
: H

ab
itr

ol
 (g

en
er

ic
) -

  7
, 1

4,
 2

1 
m

g 
•

M
ax

im
um

 fo
ur

, 4
-w

ee
k 

sh
ip

m
en

ts
 o

f N
R

T 
pa

tc
he

s 
pe

r y
ea

r  
•

$4
8p

er
 s

hi
pm

en
t, 

up
 to

 $
19

2 
pe

r y
ea

r  
 

 
M

ed
ic

al
 a

nd
 P

ha
rm

ac
y 

Be
ne

fit
s 

•
In

-p
er

so
n 

co
un

se
lin

g 
w

ith
 a

 d
oc

to
r o

r b
eh

av
io

ra
l t

he
ra

pi
st

 
•

P
re

sc
rip

tio
n 

co
ve

ra
ge

 fo
r g

en
er

ic
 o

ve
r-

th
e-

co
un

te
r n

ic
ot

in
e 

pa
tc

he
s-

-$
5*

/3
0 

da
y 

su
pp

ly
  

•
P

re
fe

rre
d 

fo
rm

ul
ar

y 
co

ve
ra

ge
 fo

r a
ll 

to
ba

cc
o 

ce
ss

at
io

n 
pr

es
cr

ip
tio

n 
m

ed
ic

at
io

ns
 

•
B

up
ro

pi
on

 (g
en

er
ic

 fo
r Z

yb
an

)-
-$

12
 (T

ie
r 1

) 
•

N
ic

ot
in

e 
N

as
al

 S
pr

ay
 a

nd
 N

ic
ot

in
e 

In
ha

le
r-

-$
40

 (T
ie

r 2
) 

•
Va

re
ni

cl
in

e 
(C

ha
nt

ix
)-

-$
40

 (T
ie

r 2
) 

 
*R

eq
ui

re
s 

a 
pr

es
cr

ip
tio

n 
 

2 

http://www.quitlinenc.com/


Ex
pa

ns
io

n 
of

 T
ob

ac
co

 C
es

sa
tio

n 
Su

pp
or

ts
 

  •
Ad

d 
ni

co
tin

e 
gu

m
 a

s 
a 

si
ng

le
-u

se
 N

R
T 

op
tio

n 
•

O
ffe

r c
om

bi
na

tio
n 

N
R

T 
(p

at
ch

 p
lu

s 
gu

m
) t

o 
m

em
be

rs
 w

ho
 s

m
ok

e 
9+

 
ci

ga
re

tte
s 

pe
r d

ay
 

•
Al

l N
R

T 
op

tio
ns

 w
ill 

re
m

ai
n 

fre
e 

fo
r t

he
 m

em
be

r 
•

N
R

Ts
 w

ill 
be

 s
en

t i
n 

tw
o,

 4
 w

ee
k 

sh
ip

m
en

ts
 

 
        

•
El

ig
ib

le
 m

em
be

rs
 m

ay
 re

-e
nr

ol
l i

n 
m

ul
ti-

ca
ll 

pr
og

ra
m

 to
 re

ce
iv

e 
up

 to
 tw

o 
8-

w
ee

k 
N

R
T 

co
ur

se
s 

pe
r P

la
n 

ye
ar

 
 

3 

Q
ui

tli
ne

  
N

R
T 

O
pt

io
n 

Sh
ip

m
en

t #
1 

4 
w

ee
ks

 
Sh

ip
m

en
t #

2 
4 

w
ee

ks
 

P
at

ch
es

 o
nl

y 
28

 p
at

ch
es

 
28

 p
at

ch
es

 

G
um

 o
nl

y 
3 

bo
xe

s 
 

(1
10

 p
ie

ce
s 

pe
r 

bo
x)

 

1 
bo

x 
 

(1
10

 p
ie

ce
s 

pe
r 

bo
x)

 

C
om

bo
 N

R
T 

(p
at

ch
 +

 g
um

) 
28

 p
at

ch
es

 +
  

1 
bo

x 
of

 g
um

 
28

 p
at

ch
es

  
(n

o 
gu

m
) 



C
os

t T
re

nd
s 

fo
r Q

ui
tlin

eN
C

  

 $
-

 $
50

,0
00

 $
10

0,
00

0

 $
15

0,
00

0

 $
20

0,
00

0

 $
25

0,
00

0

 $
30

0,
00

0

 $
35

0,
00

0

Amount Paid ($) 

Q
ui

tli
ne

 S
er

vi
ce

s 
Pa

id
 p

er
 C

al
en

da
r Q

ua
rt

er
 

4 

•
20

12
 p

er
 m

em
be

r p
er

 y
ea

r c
os

t =
 $

18
2.

85
 

S
ou

rc
e:

 D
at

a 
in

cl
ud

es
 s

er
vi

ce
s 

pr
ov

id
ed

 b
et

w
ee

n 
10

/0
1/

10
 a

nd
 0

3/
31

/2
01

3 
as

 re
po

rte
d 

by
 th

e 
 N

C
 D

H
H

S
 –

 D
iv

is
io

n 
of

 P
ub

lic
 H

ea
lth

. 
 



En
ga

ge
m

en
t o

f S
H

P 
M

em
be

rs
 in

 Q
ui

tlin
e 

Se
rv

ice
s 

5 

0

20
0

40
0

60
0

80
0

10
00

12
00

14
00

16
00

18
00

# of Members Engaged 

Q
ui

tli
ne

 S
er

vi
ce

s 
pr

ov
id

ed
 p

er
 C

al
en

da
r Q

ua
rt

er
 

M
ul

ti-
C

al
l

Q
ui

t K
its

N
R

Ts

•
20

10
-2

01
1 

SH
P 

Q
ui

t R
at

e 
= 

41
.8

%
; A

ll 
N

C
 Q

ui
tli

ne
 Q

ui
t R

at
e 

= 
 2

3.
1%

 

S
ou

rc
e:

 D
at

a 
in

cl
ud

es
 s

er
vi

ce
s 

pr
ov

id
ed

 b
et

w
ee

n 
01

/0
1/

10
 a

nd
 0

3/
31

/2
01

3 
as

 re
po

rte
d 

by
 th

e 
D

H
H

S
 –

 D
iv

is
io

n 
of

 P
ub

lic
 H

ea
lth

.  



C
os

t T
re

nd
s 

fo
r R

x 
Be

ne
fit

 

6 

 $
-

 $
50

,0
00

.0
0

 $
10

0,
00

0.
00

 $
15

0,
00

0.
00

 $
20

0,
00

0.
00

 $
25

0,
00

0.
00

 $
30

0,
00

0.
00

 $
35

0,
00

0.
00

 $
40

0,
00

0.
00

 -

 5
00

 1
,0

00

 1
,5

00

 2
,0

00

 2
,5

00

 3
,0

00

 3
,5

00

 4
,0

00

 4
,5

00
Amount Paid 

Number of Rxs 

SH
P 

U
til

iz
at

io
n 

Pa
id

 p
er

 C
al

en
da

r Q
ua

rt
er

 

S
cr

ip
ts

C
os

t

C
la

im
s 

D
at

a 
03

/0
1/

20
10

 - 
03

/3
1/

20
13

 *S
ou

rc
e:

 E
xp

re
ss

 S
cr

ip
ts

' E
xp

er
t 



Su
pp

or
tin

g 
Ev

id
en

ce
 


U

.S
. P

ub
lic

 H
ea

lth
 S

er
vi

ce
 C

lin
ic

al
 G

ui
de

lin
e 

(2
00

8)
 

C
er

ta
in

 c
om

bi
na

tio
ns

 o
f f

irs
t-l

in
e 

m
ed

ic
at

io
ns

 h
av

e 
be

en
 s

ho
w

n 
to

 b
e 

ef
fe

ct
iv

e 
sm

ok
in

g 
ce

ss
at

io
n 

tre
at

m
en

ts
. T

he
re

fo
re

, c
lin

ic
ia

ns
 s

ho
ul

d 
co

ns
id

er
 u

si
ng

 th
es

e 
co

m
bi

na
tio

ns
 o

f 
m

ed
ic

at
io

ns
 w

ith
 th

ei
r p

at
ie

nt
s 

w
ho

 a
re

 w
ill

in
g 

to
 q

ui
t.1

 

 
E

ffe
ct

iv
e 

co
m

bi
na

tio
n 

m
ed

ic
at

io
ns

 fo
r l

on
g-

te
rm

 (>
14

 w
ee

ks
) a

re
: 

•
N

ic
ot

in
e 

pa
tc

h 
+ 

ot
he

r N
ic

ot
in

e 
R

ep
la

ce
m

en
t T

he
ra

py
 (g

um
 o

r s
pr

ay
)1 

 
W

is
co

ns
in

 s
tu

dy
 - 

En
ha

nc
in

g 
To

ba
cc

o 
Q

ui
tli

ne
 E

ffe
ct

iv
en

es
s:

 Id
en

tif
yi

ng
 a

 
Su

pe
rio

r P
ha

rm
ac

ot
he

ra
py

 A
dj

uv
an

t (
20

12
) 

C
om

pa
re

d 
cl

in
ic

al
 e

ffe
ct

iv
en

es
s 

of
 d

iff
er

en
t Q

ui
tli

ne
 e

nh
an

ce
m

en
ts

 (n
=9

87
): 

 
•

C
om

bi
na

tio
n 

N
R

T 
(N

ic
ot

in
e 

pa
tc

h 
on

ly
 v

s.
 p

at
ch

 p
lu

s 
ni

co
tin

e 
gu

m
) 

•
Lo

ng
er

 d
ur

at
io

n 
of

 N
R

T 
(2

 v
s.

 6
 w

ee
ks

)2
 

 
C

lin
ic

al
 R

es
ul

ts
: 

•
6 

w
ee

ks
 o

f c
om

bi
na

tio
n 

N
R

T 
yi

el
de

d 
th

e 
hi

gh
es

t 6
-m

on
th

 a
bs

tin
en

ce
 ra

te
 (5

1.
6%

) v
s.

 
6 

w
ee

ks
 o

f t
he

 p
at

ch
 a

lo
ne

 (4
6.

2%
) 

•
2 

w
ee

ks
 o

f c
om

bi
na

tio
n 

N
R

T 
(4

8.
2%

) v
s.

 2
 w

ee
ks

 o
f t

he
 p

at
ch

 (3
8.

4%
)2 

 
R

ec
om

m
en

da
tio

n:
  C

om
bi

na
tio

n 
N

R
T 

(n
ic

ot
in

e 
pa

tc
h 

pl
us

 g
um

) f
or

 6
+ 

w
ee

ks
2 

 
1 
Tr

ea
tin

g 
To

ba
cc

o 
U

se
 a

nd
 D

ep
en

de
nc

e:
 2

00
8 

U
pd

at
e.

 R
oc

kv
ill

e 
(M

D
): 

U
.S

. D
ep

ar
tm

en
t o

f H
ea

lth
 a

nd
 H

um
an

 S
er

vi
ce

s,
 P

ub
lic

 H
ea

lth
 S

er
vi

ce
; 2

00
8 

M
ay

. p
.1

18
 

2  
S

m
ith

, S
. S

., 
K

el
le

r, 
P

. A
., 

K
ob

in
sk

y,
 K

. H
., 

B
ak

er
, T

. B
., 

Fr
as

er
, D

. L
., 

B
us

h,
 T

. e
t a

l. 
(2

01
2)

. N
ic

ot
in

e 
&

 T
ob

ac
co

 R
es

ea
rc

h,
 3

, 7
18

-2
 

7 



8 

N
R

T 
O

pt
io

ns
 

Pl
an

 
C

os
t p

er
 M

em
be

r 
pe

r Y
ea

r (
20

14
) 

5%
 o

f S
m

ok
er

s 

C
ur

re
nt

 P
at

ch
es

  
th

ro
ug

h 
Q

ui
tli

ne
N

C
 

$1
93

.0
0 

$9
19

,2
86

 

C
om

bo
 N

R
T:

  
P

at
ch

 +
 G

um
  

th
ro

ug
h 

Q
ui

tli
ne

N
C

 
$2

04
.7

1 
$9

70
,6

76
 

S
in

gl
e 

N
R

T 
w

ith
 O

pt
io

ns
: P

at
ch

 o
r G

um
  

th
ro

ug
h 

Q
ui

tli
ne

N
C

 
$2

09
.0

0 
$9

48
,1

40
 

 A
ll-

In
cl

us
iv

e 
N

R
T:

 C
om

bo
 O

R
 P

at
ch

 O
R

 
G

um
 th

ro
ug

h 
Q

ui
tli

ne
N

C
 

$2
14

.0
0 

$9
84

,0
50

 

 O
TC

 G
um

 
$4

28
.6

0 
$1

,7
14

,4
00

 

•
C

os
t f

or
 a

ll 
m

em
be

rs
 (9

9,
75

0 
S

H
P 

m
em

be
rs

 u
se

 to
ba

cc
o)

 

•
C

os
t f

or
 a

ct
iv

es
 a

nd
 e

ar
ly

 re
tir

ee
s 

O
N

LY
 (8

0,
00

0 
S

H
P 

m
em

be
rs

 u
se

 to
ba

cc
o)

 
K

E
Y:

 



W
or

ks
ite

 W
el

ln
es

s 
Pi

lo
t C

ha
ng

es
 

B
oa

rd
 o

f T
ru

st
ee

’s
 M

ee
tin

g 
 

M
ay

 2
4,

 2
01

3 



C
M

S 
W

el
ln

es
s 

W
in

s 
Pi

lo
t S

na
ps

ho
t 

Ye
ar

 2
 

95
1 

P
ar

tic
ip

at
in

g 
S

ub
sc

rib
er

s 

Pa
rt

ic
ip

at
io

n 
R

eq
ui

re
m

en
ts

 a
nd

 
C

om
pl

et
io

n 
D

at
es

: 

1/
8/

20
13

 –
 2

/2
8/

20
13

:  
   

   
   

   
   

  
W

or
ks

ite
 b

io
m

et
ric

 
sc

re
en

in
gs

 

8/
1/

20
12

 –
 2

/2
8/

20
13

:  
   

   
   

   
   

   
   

   
   

 
P

C
P 

he
al

th
 s

cr
ee

ni
ng

, 
H

A 
an

d 
H

ea
lth

 A
ct

io
n 

S
te

p 
co

m
pl

et
io

n 

4/
1/

20
13

 –
 3

/3
1/

20
14

:  
   

   
   

   
   

   
   

   
   

   
   

   
 

$1
5 

re
du

ce
d 

co
pa

y 
in

ce
nt

iv
e 

pe
rio

d 

Ye
ar

 1
 

1,
12

3 
P

ar
tic

ip
at

in
g 

S
ub

sc
rib

er
s 

Pa
rt

ic
ip

at
io

n 
R

eq
ui

re
m

en
ts

 a
nd

 
C

om
pl

et
io

n 
D

at
es

: 

1/
17

/2
01

2 
– 

2/
28

/2
01

2:
  

W
or

ks
ite

 b
io

m
et

ric
 

sc
re

en
in

gs
 

8/
1/

20
11

 –
 2

/2
8/

20
12

:  
P

C
P 

he
al

th
 s

cr
ee

ni
ng

 
an

d 
H

A 
co

m
pl

et
io

n 

4/
1/

20
12

– 
3/

31
/2

01
3:

  
$1

5 
re

du
ce

d 
co

pa
y 

in
ce

nt
iv

e 
pe

rio
d 

2 



In
ce

nt
ive

 M
od

ific
at

io
n 

to
 A

lig
n 

w
ith

 2
01

4 
Be

ne
fit

 C
ha

ng
e 

3 

Pr
oj

ec
t C

om
po

ne
nt

 
M

od
ifi

ca
tio

n 

In
ce

nt
iv

e 
P

er
io

d 
 

04
/0

1/
20

13
 -1

2/
31

/2
01

3 

In
ce

nt
iv

e 
of

fe
rin

g 
P

ar
tic

ip
at

in
g 

m
em

be
rs

 (n
 =

 9
51

) w
ill 

re
ce

iv
e 

a 
re

fu
nd

 c
he

ck
 fo

r t
he

 $
15

 
co

pa
y 

re
du

ct
io

n 
re

fle
ct

in
g 

th
e 

su
m

 
to

ta
l f

or
 e

ac
h 

P
C

P 
vi

si
t f

ro
m

 
1/

1/
20

14
 –

 3
/3

1/
20

14
.  

C
om

m
un

ic
at

io
n 

In
 A

ug
us

t 2
01

3,
 p

ar
tic

ip
at

in
g 

su
bs

cr
ib

er
s 

w
ill 

be
 n

ot
ifi

ed
 o

f t
he

 
pr

og
ra

m
 c

ha
ng

e 
by

 e
m

ai
l a

nd
 

fo
rm

al
 le

tte
r. 


	agenda
	leg-update
	Slide Number 1
	Legislative Update
	Budget Requirements for State Health Plan
	House and Senate Bills Update 
	Legislative Update 
	SB 98: Expands the Newborn Screening Program
	Legislative Update 
	HB 232: State Health Plan Agency Bill
	HB 498: Mandate Autism Coverage 
	HB 675:Amend Pharmacy Laws 
	SB 477: Non-Covered Vision Services 
	SB 473: Health Care Cost Reduction and Transparency 
	SB 336 and HB 459: Chronic Conditions Collaboration Bill (HB 459) & Collaboration Among State Diabetes Programs (SB 336)
	Legislative Update 
	Crossed Over Bills that impact State Health Plan
	Bills that Did Not Crossover (not all bills included)

	03-13-fin-rept
	Slide Number 1
	Financial Results:  Actual v. Budgeted�Year to Date March 2013
	Adjusted Variance Report�Year to Date March 2013
	Financial Results Actual v. Budgeted �Year to Date March 2013
	Adjusted Variance Report�Year to Date March 2013
	Year to Date Expenditure Trend�Per Member Per Month
	Allocation of Claims Expenditures
	Slide Number 8
	Slide Number 9
	Slide Number 10

	incurred-claims-trend
	Slide Number 1
	Presentation Overview
	Per Member Per Month (PMPM) Claims Trends
	PMPM Claims by Quarter
	Total Claims Cost Trends by Service
	Plan and Medicare Provider Rates:�Professional Services
	Plan and Medicare Provider Rates:�Hospital Services
	Plan and Medicare Provider Rates:�Medical Services
	Comparing NC Medicare and Medicaid Provider Rates
	Comparison of Provider Rates�Relative to Medicare

	fin-impact-test-strips
	Slide Number 1
	Review of Diabetic Test Strip Enhancement
	2012 Blood Glucose Test Strip Costs
	Conclusion

	prem-rate-2014
	Slide Number 1
	Presentation Overview
	Current Rates
	Additional Complexity in Premium Rates
	Features Maintained from Current Structure
	Proposed Rate Structure
	Proposed Rate Table (Example)
	Summary
	Proposed Premium Rate Structure for 2014

	final=plan-design
	Slide Number 1
	Plan Design Details – 2014 Benefits
	Slide Number 3
	Medicare Advantage Plan Design Options
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Medicare Advantage Plan Design Confirmation
	Slide Number 11
	Consumer Directed Health Plan (CDHP):  Plan Design Features
	Consumer Directed Health Plan (CDHP):  High Deductible Health Plan
	Consumer Directed Health Plan (CDHP):  Pharmacy Benefits
	Consumer Directed Health Plan (CDHP): The HRA
	Consumer Directed Health Plan (CDHP): How It Works
	Consumer Directed Health Plan (CDHP): How It Works
	Consumer Directed Health Plan (CDHP): Provider Experience
	Consumer Directed Health Plan (CDHP) Summary Grids
	Consumer Directed Health Plan (CDHP) Plan Design Confirmation
	Slide Number 21
	Incentive Rewards:  Blue Options Network
	Incentive Rewards:  Blue Options Network
	Incentive Rewards:  Blue Options Network
	Incentive Rewards: Blue Options Network
	Tiered Network Incentive Rewards: Confirmation

	enroll-workflow
	Slide Number 1
	Enrollment Workflow: Active/SHP Prime Retirees
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Enrollment Preview: Split Contracts
	Enrollment Preview: Ongoing Enrollment for Medicare Primary Retirees
	Next Steps: Plan Designs and Enrollment

	comm-update
	Slide Number 1
	Communications Strategy
	Ongoing Communication Efforts
	HBR Training Progress Report
	Member Outreach-Actives and Non-Medicare �Progress Report
	Member Outreach-Medicare Retirees �Progress Report

	sp-mgmt
	Slide Number 1
	Presentation Overview
	�What are Specialty Drugs?�
	��2011 Express Scripts Drug Trend as �Compared to State Health Plan to the State Health Plan�State Health Plan�
	Specialty Pharmacy Trend Projections
	�Current Specialty Drug Benefit�
	Financial Summary*
	Slide Number 8
	Strategies Implemented and the Affect on Trend
	Management Strategies
	Key Trends in Specialty Specialty
	Near-term Pipeline Highlights
	Examples of New Drugs 2012-2013:2012-2013
	Biosimilars Opportunity
	Future Potential Strategies

	p-t-summary
	stork-rewards
	Slide Number 1
	Why are we doing this?�Pre-term Birth Statistics��
	Stork Rewards�Objectives & Strategy�
	Executive Summary�
	Slide Number 5
	Engagement
	Findings and Recommendations 

	tobacco-cessation
	Slide Number 1
	Current Tobacco Cessation Supports and Benefits
	Expansion of Tobacco Cessation Supports
	Cost Trends for QuitlineNC 
	Engagement of SHP Members in Quitline Services
	Cost Trends for Rx Benefit
	Supporting Evidence
	Slide Number 8

	ww-pilot-changes
	Slide Number 1
	CMS Wellness Wins Pilot Snapshot
	Incentive Modification to Align with 2014 Benefit Change


