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Data Reporting and Analytics  

• SL 2008-107, Section 10.9.(e) and SL 2009-451, Section 10.10.(f) 
stipulates that DHHS “shall ensure that the solution developed in the 
Reporting and Analytics Project [for the State’s Medicaid 
Management Information System] supports the capability, in its initial 
implementation, to interface with the North Carolina Teachers and 
State Employees Health Plan. The costs for this capability shall be 
negotiated prior to the award of the Reporting and Analytics contract.”  

 
• On Nov. 23, 2009, DHHS published REQUEST FOR PROPOSAL 

NO. 30-DHHS-1408-10, which included an optional services 
component for the State Health Plan. 

 
• DHHS awarded the contract for these services to Thomson Reuters, 

now known as Truven Healthcare Analytics in July 2010. 
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Development Phase 

• Development of the solution was authorized and paid for by DHHS 
with State Health Plan staff participating in the customization of the 
solution to accommodate Plan data. 

 
• The solution contains 3 years of medical and pharmacy claims and 

eligibility data. 
 
• While DHHS funded the development of the solution for the Plan in 

keeping with their interpretation of the session law language, they will 
not fund the ongoing utilization of the Truven solution going forward. 
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Request for Board Approval  
• The Plan seeks to utilize the Truven solution through the DHHS Office of Medicaid 

Management Information Systems’ contract.  (See the attached Presentation) 
 

Contract Year Fees*  
Year 1:  $223,800.00   
Year 2:  $235,000.00   
Year 3:  $246,750.00   
Optional Year 4: $254,132.27   
Optional Year5: $261,777.08  
TOTAL:   $ 1,221,459.35  
 
• The solution offers the Plan immediate access to industry recognized reporting and 

analytics solutions, including dashboards and industry benchmarks. 
 
• The contract was procured through the competitive bid process and represents a good 

value for the Plan.  The Plan will create a Memorandum of Understanding (MOU) with 
DHHS to memorialize the terms of our agreement. 

 
• The Plan will continue to work with the Department of State Treasurer’s IT department 

and the Office of State Controller to recreate a SAS supported raw claims data 
repository for analysis by the actuaries and others. 
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