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Agenda

- Exceptions

- Rates for Part-time and Employees on Unpaid Leave
- Re-hired Retiree Legislation

- Health Engagement Program

- Important Reminders

- New Hire Resources

- 2016 HBR Engagement

» 2016 Outreach

- Open Discussion
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EXxceptions

- Approximately 2,000 exceptions have been received by the Plan office as
of Jan. 8, 2016.

- The main contributing factor for the requests involves the premium credit
activities, mainly the tobacco attestation.

- Any active employee who calls the Eligibility and Enrollment Support
Center is referred back to their HBR for any discrepancies.

- It is up to the HBR to determine if there is justification for an exception.
Please refer to the process on our website under the Health Benefits
Representative section -> Exceptions Process

North Garolina

y
(e. State Health Plan

FOR TEACHERS AND STATE EMPLOYEES

3 A Division of the Department of State Treasurer



Rates for Part-Time Employees and Employees on Leave

of Absence

- The State Health Plan has added a separate rate sheet for part-time
employees and employees on leave of absence who are responsible for
the full premium to the Plan’s website. Those rate sheets can be found on
the Enhanced 80/20 Plan page, the Consumer-Directed Health Plan
(CDHP) page, and the Traditional 70/30 Plan page.

- Please do not use the rate sheet for 100% contributory/COBRA , as these
rates are lower due to rates being finalized before the 2016 employer
contribution was determined. The rates for part-time and leave of absence
employees are higher because it is the employer plus the employee share.
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Re-Hired Retirees Legislation Reminder

 Effective January 1, 2016, employing units will have the option to offer non-permanent full-
time rehired retirees either the High Deductible Health Plan (HDHP) or the benefits
traditionally offered to active employees (Traditional 70/30 Plan, Enhanced 80/20 Plan, and
the Consumer-Directed Health Plan). Availability of this coverage does not constitute a
gualifying event.

» §135-48.40. (1a):
 All retirees who (i) are employed by an employing unit, (ii) do not qualify for coverage
under subdivision (1) of this subsection, and (iii) are determined to be "full-time" by their
employing unit in accordance with section 4980H of the Internal Revenue Code and the
applicable regulations, as amended. The employing unit shall pay the employer
premiums for retirees who enroll under this subdivision.

« For newly rehired retirees on and after January 1, 2016, the HBR can follow the Retiree
Termination Process by submitting a Retiree Termination of Coverage Form to
HBRInquiries@nctreasurer.com to have the retiree’s coverage canceled. Please visit Health
Care Reform on the Plan website to learn more about this process. Once the coverage is
canceled under the Retirement Systems, the rehired retiree can be enrolled in the active
group’s health coverage.
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Health Engagement Program

* As areminder, if you're enrolled in the CDHP, the Health Engagement
Program provides and opportunity to earn additional HRA contributions
by working with an NC HealthSmart lifestyle coach and by tracking your
daily physical activity and/or nutrition. If you have a chronic health
condition, you can earn additional HRA contributions while obtaining the
regular care you need to manage your condition.

« The Health Engagement Program is still being finalized and the
anticipated launch date is scheduled for the 2"d quarter. Be on the
lookout for an HBR Alert with more information. A mailer will also be
sent to employees enrolled in the CDHP.
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Important Reminders

- HBRs should not process enrollment and life events for employees.

- HBRs must adhere to enrollment rules. Flexibility was only allowed during
transition from Aon to Benefitfocus.

- Billing Issues: As a result of the enroliment file delays, your January invoice
may not have all of the credits correctly applied. Until these issues are
resolved and enrollment files are occurring on a scheduled basis, we
request that you not reach out to BCBSNC if the enroliment is correct in
eEnroll, but not correct in your invoice, as we advised in the HBR Alert that
was sent November 25. The Plan requests that you contact the HBR
Support Line at Benefitfocus.
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2016 New Hire Resources

» The 2016 New Hire
Resources are now
available.

* We encourage you to
incorporate them into your
new hire orientation.

* The video is easy to use
and provides all the
information your new hires
need regarding their State
Health Plan benefits.

* Both items are available
under the HBR tab of the
Plan’s website.
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Implementation

Health Benefit Representatives (HBRs)
Overview and Resources

Welcome to the Health Benefits Representatives’ section of the State Health Plan website!
Important information about enrollment, payroll and billing information along with pastissues of HBR Updates and Alerts are just a few of the

items you will find in this section.

« 2015 Eligibility and Enrollment Implementation » Training and Development (including Webinars)

« Enrollment Rules and Information « Payroll and Billing

« Exceptions Process » Promotional Materials

« Health Care Reform

New Hire Resources
* 2016 New Hire Kit: Distribute this to your new employees regarding their State Health Plan benefits.
* 2016 New Hire Brainshark: a narrated presentation for HBRS to use during new emplayee orientation sessions.

In addition, make sure you stay connected with the State Health Plan to receive criical health plan updates in your inbox. Visit Stay Connected to sign up!

We Want to Hear from You!

VWe hope the posted information will make your job easier.

If you have ideas or suggestions for this site please send them to hbrinquiries@nctreasurer com
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2016 HBR Engagement

- In 2016, the Plan will offer new ways to keep
HBRs updated on important information and
allow you the opportunity to provide feedback
and ask questions.

- We plan to host monthly webinars and quarterly
onsite meetings designed specifically for HBRs.
The monthly webinars will offer the opportunity to
hear important announcements and address any
guestions or concerns.

- The monthly webinar schedule is now available.
Visit the Plan's website to register.

- The quarterly onsite meetings will provide more
in-depth training on the enrollment system and
group billing policies and procedures. These
meetings will also offer new HBRs a dedicated
time to learn more about their new role.
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2016 Pre-Retiree QOutreach

- The Plan will be hosting a series of onsite information
sessions called Navigating Your State Health Plan
Benefits and Retirement: Understanding How the State
Health Plan, Medicare and Your Pension Work Together
aimed at assisting members turning 65 in the next year.

- The NC Retirement Systems will also be available to
answer any retirement related questions.

- In the past, HBRs have found these sessions helpful
and are encouraged to attend to assist employees
through the retirement process.

- Look for more information regarding these sessions in
upcoming HBR Updates/Alerts.
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HBR Contact Reminders

For questions regarding VVendor Contact
Group Billing BCBSNC 800-245-7319 or
stateppoinvoice@bcbsnc.com

Benefit and Medical Claim Questions BCBSNC 888-234-2416

Annual Enrollment Questions Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Enrollment and Eligibility Questions Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Troubleshooting Enroliment System Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Retiree Enrollment Questions Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Reduction In Force (RIF) Enroliments (initial 12 months) Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Reduction In Force (RIF) Enrollments (post initial 12 months) Benefitfocus HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Direct Bill Premium Questions COBRAGuard 877-679-6272

COBRA Enrollment COBRAGuard 877-679-6272

COBRA Notices COBRAGuard 877-679-6272

COBRA Premium Billing Questions COBRAGuard 877-679-6272

BEACON Questions

Best Shared Services

866-622-3784 (Statewide)
919-707-0707 (Raleigh area)

Questions regarding NOCC (Notice of Creditable Coverage) Letters

Benefitfocus

HR Support: 800-422-5249 , create a case via One
Place, or contact your Account Manager

Traditional Rx Benefit and Claims Questions

Express Scripts, Inc.

800-336-5933

High-Deductible Health Plan (HDHP) Enroliment

COBRAGuard

855-552-6272 or hbrsupport@cobraguard.net
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