
HBR Monthly Meeting 

February 17, 2016



Agenda

• Exceptions 

• Important Reminders 

• State Health Plan Board of Trustees' Meeting Update  

• Website Resource – How to Use

• Pre-Retirement Sessions

• HBR Escalations

• Annual Enrollment Feedback

• Open Discussion
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Exceptions
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• The Plan continues to receive a high volume of exceptions. It is taking 

approximately 3 weeks for review and a decision to be made. 

• Please contact HBR Support line for corrections or changes that are within 

the Plan’s rules for enrollment and termination. We receive a lot of 

exceptions for changes to terminations that are within the 30 day window. 

An exception is only required when the change is outside of the Plan’s 

rules. 



HBR Update: Important Reminders 

• New Hires and Qualifying Life Events

• Retirement Termination Process

• Employee Termination

• HBR Quarterly On Site Training Sessions 

See the HBR Update sent February 15

https://shp.nctreasurer.com/BenefitReps/connect/Pages/HBR-Updates-and-

Alerts.aspx
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HBR Quarterly On Site Training Sessions 

• Cape Fear Community College

Tuesday, February 23, 2016 from 9:00 AM to 3:00 PM

• Wake Technical Community College

Tuesday, May 10, 2016 from 9:00 AM to 3:00 PM

• Central Piedmont Community College

Tuesday, August 9, 2016 from 9:00 AM to 3:00 PM

• Asheville-Buncombe Technical Community College 

Wednesday, September 21, 2016 from 9:00 AM to 3:00 PM

Register online at https://shp.nctreasurer.com/BenefitReps/training/Pages/Onsite-
Training.aspx
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State Health Plan Board of Trustees' Meeting Update  

On Friday, February 5, the State Health Plan’s Board of Trustees voted on benefit changes for calendar year 2017. 

•The Board approved the following benefit plan changes for 2017, which will be effective January 1, 2017. Approval of the 
enrollment strategy for 2017. During the Open Enrollment period, active members and Non-Medicare retirees will be 
enrolled in the Traditional 70/30 Plan and required to take action during the Open Enrollment period to select either the 
Enhanced 80/20 Plan or the Consumer-Directed Health Plan. 

•Approval of the addition of a new Pharmacy tier for identified Specialty medications. 

•Approval of the transition of identified Specialty drugs from the medical benefit to the pharmacy benefit.

•Approval of coverage regarding clinical trials consistent with federal Affordable Care Act requirements, which will be 
retroactive to January 1, 2016.

The Board of Trustees voted to delay a decision on the following:

•Increasing cost-sharing amounts in the Enhanced 80/20 Plan and Traditional 70/30 Plan. Non-Medicare and Medicare 
retirees will still have the Traditional 70/30 Plan as a premium-free option for retiree-only coverage in 2017.

•Increasing the base employee-only premium on the Enhanced 80/20 Plan and establishing a base premium on both the 
Traditional 70/30 Plan and the Consumer-Directed Health Plan. Active members and Non-Medicare retirees will still have 
the opportunity to reduce their monthly premium by completing certain wellness activities

Please review the information on the State Health Plan’s website for more details:

https://shp.nctreasurer.com/AboutSHP/newsroom/news/Pages/State-Health-Plan-Board-of-Trustees'-Meeting---1-21-
2016.aspx
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HBR Website Resource – How to Use
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2016 Pre-Retiree Outreach

• The Plan will be hosting a series of onsite information 
sessions called Navigating Your State Health Plan 
Benefits and Retirement: Understanding How the State 
Health Plan, Medicare and Your Pension Work Together 
aimed at assisting members turning 65 in the next year. 

• The NC Retirement Systems will also be available to 
answer any retirement related questions. 

• In the past, HBRs have found these sessions helpful 
and are encouraged to attend to assist employees 
through the retirement process. 

For more information, please visit:  
https://shp.nctreasurer.com/AboutSHP/newsroom/news/P
ages/New-Information-Sessions-Announced-for-
Members-Approaching-Age-65,-and-Over-65-and-Still-
Actively-Working.aspx
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Who To Call? 

• Questions regarding eligibility, enrollment and plan rules should 

be directed to the HBR Support line

Please note that there is a different HBR support line for the  

HDHP. A contact list for Health Benefit Representatives is on our   

website at 

https://shp.nctreasurer.com/BenefitReps/connect/Pages/Contact%

20Us.aspx

• Any issues that are not resolved in a timely manner by the Plan’s  

vendors, should be escalated to the State Health Plan office by 

emailing HBRInquiries@nctreasurer.com
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2017 Annual Enrollment Discussion

• Suggestion on Mailings

• Suggestion on training schedule. Is July still a 

good time? 

• In 2013, we had the Bus Tour. How can we reach 

more employees at work? 
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