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EXxceptions

As a reminder, Annual Enrollment ended November 18,
2015. However, the Plan continues to receive exceptions

for members. It Is too late to submit Annual Enrollment
exceptions.
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Important Reminders

The Plan continues to receive a high volume of exceptions due to the missed
enrollment/change/termination period. Enrollments, changes, and terminations must be
processed within 30 days. The Plan is not approving retroactive changes, unless it is a special
circumstance. To view the rules, please visit www.shpnc.org, go to the Health Benefits
Representative, then select Enrollment. Rehires must re-enroll within 30 days as well.

Our ability to pay claims is dependent upon prompt receipt of premium payments. Claims are
withheld for any groups that have not paid in full. It is important to reconcile your invoices with
the enrollment in eEnroll to ensure accuracy. Any billing issues that are not resolved in a timely
manner should get escalated to the Plan by emailing HBRInquiries@shpnc.org.

eEnroll is a self-service and members must process their own enrollment and changes. If they
are not able to use the online enroliment tool, they need to call the Eligibility and Enrollment
Support Line. HBRs should not process enrollments or changes for members.

Please reminder your employees of the importance of printing their confirmation statements.
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http://www.shpnc.org/

Important Reminders from the HBR Alert

- Health Assessment Data to be Cleared May 1, 2016
The State Health Plan would like to notify HBRs that all Health Assessment data will be cleared from
members’ Personal Health Portals on May 1, 2016. This is meant to encourage members to provide their
most up-to-date health information. Over time, our health status and risk potentially changes.

Regular reassessment alerts members to any changes in their health status and allows the State Health
Plan to better direct members to appropriate health and wellness resources.

> New Hires
If you have new hires whose 30-day window for completing the Wellness Premium Credits stretches beyond
May 1, 2016, please encourage them to complete their Health Assessment after the clearing date so that
they will receive the Health Assessment Wellness Premium Credit for 2016 and 2017.

If you have new hires whose 30-day window for completing the Wellness Premium Credits ends before May
1, 2016, they will need to complete their Health Assessment before the clearing date to receive the Health
Assessment Wellness Premium Credit for 2016. Please alert them that they will need to take it again prior to
October 31, 2016, in order to receive credit for the 2017 benefit year.

> Open Enrollment
In order to earn their 2017 Wellness Premium Credit for completing the Health Assessment, employees will
need to complete their Health Assessment between May 1, 2016, and October 31, 2016, the end of Open
Enrollment.
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Diabetes Prevention Program
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Diabetes Prevention Program

- The Plan is focusing on prevention to help members recognize their risk
for developing diabetes and to connect members with the tools they need
to prevent or delay the onset of diabetes by offering the Diabetes
Prevention Program (DPP).

- DPP is a 12-month class series that covers subjects such as:
o Nutrition
o Physical activity
o Stress
o Motivation
o Planning for continued success
- DPP is offered online or onsite, and consists of two phases:
o Phase [: 16 classes spread out over 6 months
o Phase II: 6 monthly classes
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Diabetes Prevention Program

Eligible Members:

- All CDHP, 80/20, 70/30, and Medicare-primary 70/30 members and their
covered dependents over the age of 18 can participate in DPP

- Members must have pre-diabetes to qualify for participation by having:

o A diagnosis of pre-diabetes by their physician with an Alc between 5.7% and
6.4% OR

o Scored a 9 or above on the CDC Pre-Diabetes Screening Test
Note: Diabetic members are NOT eligible to participate

Enrollment Process:
« Members can visit www.diabetesfreenc.com to enroll in a DPP series

- At the time of enrollment, members can choose the particular class
location where they would like to participate

- DPP costs only $25 for Plan members (a savings of $400)
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Diabetes Prevention Program

Communication:

« All members will receive a mailer that:

- Provides the CDC Pre-Diabetes Screening Test and encourages the member to
understand their risk

- Encourages members who score a 9 or above to visit their Primary Care
Provider

- Promotes those at risk to participate in DPP
- ldentified providers will receive:

o A letter announcing DPP as a covered benefit and encouraging them to provide
information to their at-risk patients

o Posters to hang in their office to promote DPP to patients

- Health Benefit Representatives will receive an announcement of the newly
covered benefits and will learn more as part of a monthly webinar

- Information on DPP will be posted on shpnc.org
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Health Engagement Program

For CDHP Members
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Health Engagement Program

- The Health Engagement Program offers additional Health Reimbursement
Account (HRA) funds for members who engage in healthy activities. There
are two components:

o Healthy Lifestyles is an incentive-based program designed to encourage
all Consumer-Directed Health Plan (CDHP) members to engage in
healthy behaviors

- Members can enroll through their Personal Health Portal
o Positive Pursuits offers CDHP members with specific conditions an

opportunity to earn even more in their HRAs for
actively managing their condition

« Member can call 800-817-7044 to enroll

Eligible Members:

- Consumer-Directed Health Plan members, covered spouses, and
dependents over the age of 18

- Each qualifying member can earn HRA incentives for participating
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Healthy Lifestyles Activities

ACTIVITY DETAILS INCENTIVE

e Your Lifestyle Coach may do an initial Health Assessment
and help you identify changes you'd like to make. Create
goals together! $25 per year

e Complete 3 sessions to earn an incentive.

For at least 46 days/quarter (average 4 days a week) during
Track each quarter:

physical e Complete 30 minutes of activity, OR

activity e Take 5,000 steps each day

_OR- $25 per

quarter
For at least 46 days/quarter (average 4 days a week) during
Track each quarter:
calories e Track calories
consumed
Up to $100

POTENTIAL HRA INCENTIVES PER PARTICIPANT Fi)n 20$16
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Enrolling in Healthy Lifestyles

Click “Save”

Visit shpnc.org and click

My Action Plan

4

My Health

@

Healthy Lifestyles

Enrollment

My Personal Heaclth Portal

Log into the Personal Health Portal

Under Healthy Lifestyles Enroliment tab, select yes to enroll

Healthy Lifestyles Enrollment

Want to get a little healthier in 2016 -- and be rewarded for it too? Enroll today!

As a Consumer-Directed Health Plan (CDHP) member, when you enroll in the Healthy Lifestyles Program and complete activities toimprove
wour health, you have the opportunity to earn up to $100 inyour 2016 Health Reimbursement Account (HRA)!

Yes, Enroll me in the Healthy Lifestyles Program today!
Si, quiero inscribirme en el programa Healthy Lifestyles hoy mismo.

*Click Save to complete your enrollment
Haga clic en Guardar para completar la inscripcion.

Save

Healthy Lifestyles Program Activities:

Complete 3 or more calls in 2016 with a Lifestyle Coach and earn $25 into your HRA!
After you enroll, call B00-817-7044 to get started with a Lifestyle Coach. 525 will be deposited in your HRA upon completion of the third call

with your Lifestyle Coach. We encourage you to speak with your Lifestyle Coach as often as necessary toimprove your health; however, you
must complete at least 3 calls this year to be eligible for the incentive.

Track physical activity or nutrition in 2016 and earn $25 per quarter into your HRA! (max $75)
After you enroll, begin tracking your activity. Complete and track at least 30 minutes/day of any kind of physical activity or 5,000 steps/day fora

minimum of 46 days in a quarter OR track your daily caloric intake for a minimum of 46 days in a quarter. You may track both; however your
maximum reward per quarter is $25.

Get started today by tracking physical activity or nutrition in your Personal Health Portal. You may track with a device (e.g Fitbit, Garmin),
mobile application, manual entry on the portal or a combination of all three! Enrollment is open all year.
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Positive Pursuits

- Positive Pursuits allows members with the following identified chronic
conditions to earn additional HRA funds to help them obtain the necessary
services to keep them as healthy as possible and avoid complications and
worsening of their condition(s):

o Diabetes
o Asthma
o Chronic Obstructive Pulmonary Disease (COPD)
o Hypertension
o High cholesterol
o Coronary artery disease
o Congestive heart failure
- Incentivized activities are diagnosis-specific and may include:
v Visit(s) to Primary Care Provider
v Completion of lab tests or education
v' Taking medications as prescribed
v'Calls with Nurse Coach
- Activities are awarded based on claims or a Nurse Coach

- Members participating in Positive Pursuits can also participate in Healthy
Lifestyles
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HRA Incentive Timing

Type of Activity Timeframe Incentive Will Be Applied

Non-Claims Activities Up to 2 weeks

Check the balance of your HRA through Blue Connect
- Visit shpnc.org

\

. Select Login to Blue Connect
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Reviewing Incentives Earned

Things You Should Know

My Interests

V= Edit My Interests

Using YOU_[-_ ol g’ : See your Explanation of Benefits (EOB) to find out how your

benefits were applied for all your processed claims.

Reduce Your Costs Fund Balance

Health care can be expensive. HRA Account $525.00

These 10 tips can help you
manage your health care costs. Manage Your Account »

It's cheaper, faster and closer
* As of 4/1/2016; may not reflect most than visiting the ER.
recent activity.
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Reviewing Incentives Earned

HealthEquity

Building Health Savings

Sign Out

2
ﬁ My Account Claims & Payments Docs & Forms Resources Q Contact el

Account Balances

. | DMPOWERING
B 5T AMERICANS

! } SN to build >——
Quick Links PN~ M health savings

¥ Pay Doctor/Provider > i .
» / maximize Savings:
&: Request Reimbursement > b ; d www.HealthEquity.com/learn
N » Y

®) Make Contribution >
{5 Transaction History > Resources To Do

Prescription Discounts > Y@ Unresolved Claims 0
¥S) Reimbursement Account Detail > .- ‘

Live Doctor - Visit NOW > ) Unlinked Receipts/Docs 0}
T Claims History > '

Shop HSAstore.com > Card Transactions Requiring
24 Investments > = Documentation @

Finance health care >

expenses &% Unread Messages 2
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Thank you for your continued support!

Questions?
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