
HBR Monthly Webinar 
August 17, 2016



Agenda

• Open Enrollment Mailings
• 2017 Premium Rates
• Membership Satisfaction Survey 
• Health Assessment Drawing Incentive
• Flu Shot Clinics
• Pre-Retirement/Pre-65 Workshops
• Important Reminders
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Open Enrollment Mailings

• Mailings begin this week to all members alerting them that Open 
Enrollment begins October 1st and runs through October 31st. 

• The first mailing includes:
• information about what is new for 2017
• notice that all active employees and early retirees will be moved to the 

Traditional 70/30 plan and must select the benefit plan that best meets 
their needs.

• steps to complete wellness premium credits to lower premiums
• available tools to help members choose their 2017 benefit plan.

• Additional mailings will be sent to members as we move closer to Open 
Enrollment.
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2017 Premium Rates
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• An HBR Alert was issued August 11 with the approved 
health plan premium rates for 2017. The rates can be 
located on the Plan’s website at www.shpnc.org under 
the HBR Tab, Overview page. 

• The monthly employer contributions below will be 
effective January 1, 2017, which means they should 
be reflected in December payroll deductions

 Active Employee Rate: $479.48 per month
 Medicare Primary Rate: $372.56 per month
 Non-Permanent Full-time Employee Rate 

(HDHP): $127.44

http://www.shpnc.org/


Membership Satisfaction Survey
• We encourage HBRs to share this survey with their employees. It helps 

us learn what’s working well and what might need improvement to 
ensure an excellent member experience. 

• Be sure to encourage employees to take the survey by Aug. 31, 2016. 
• The link is available on the State Health Plan website www.shpnc.org

home page. 
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http://www.shpnc.org/


Health Assessment Drawing Incentive
• This year, members who complete their Health 

Assessments online by Oct. 15, 2016, will have a 
chance to win a great prize! HBRs are also welcome 
to join in. 

• The prizes are:
• $250 Amazon gift cards – six weekly drawings 

starting in September
• Apple Watch grand prize – one grand prize, one 

lucky winner!
• Drawings will begin Sept. 1. And remember, if you 

complete your Health Assessment between May 1 
and Oct. 31, 2016, you can earn credits to reduce 
your 2017 State Health Plan premiums for the 
Consumer-Directed Health Plan (CDHP) 85/15 or 
Enhanced 80/20 Plan.

• Complete your Health Assessment ONLINE by 
visiting My Personal Health Portal on the Plan’s 
website.

• Use the flier that was attached to the HBR Update to 
promote this to your employees!
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State Health Plan active subscribers and 
non-Medicare retirees are eligible to win 

regardless of the health plan in which they 
are currently enrolled or plan to enroll in for 

2017. To be eligible to win, you must 
complete your Health Assessment online 

between May 1-Oct. 15, 2016.



Flu Shot Clinics

• Blue Cross and Blue Shield of North Carolina (BCBSNC) and the State 
Health Plan are offering state agencies, schools, universities and 
community colleges the opportunity to host seasonal flu shot clinics at 
designated worksites from Sept. 12 to Dec. 31, 2016.

• Maxim Healthcare Services, a BCBSNC vendor, will send a team to 
worksites to provide flu shots to your employees, retirees and 
dependents covered by the Plan or BCBSNC. 

• To participate, complete the online flu shot clinic request form available 
on the BCBSNC website. Before hosting a clinic, Health Benefits 
Representatives should review the information posted on the Plan’s 
website under the HBR Tab, Flu Shot Clinic Information. 
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Pre-Retirement/Pre-65 Workshops

• The Plan has completed the pre-retirement/pre-65 workshops for this 
year.  

• 40 workshops were held across the state from March through mid-
August of this year with almost 4,000 members attending.

• These workshops will resume in early spring 2017.

• Communications are normally sent to active employees who are turning 
65 or older and considering retirement in addition to early retirees who 
are aging into Medicare.
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Important Reminders

• Please be sure to mark exceptions urgent on the form and in the subject line if a 
member needs prescriptions or medical services.

• The last HBR Quarterly Training for the year will be held on September 21, 2016, 
9:00 a.m. - 3:00 p.m. at Asheville-Buncombe Technical Community College. You 
can register online at the Plan’s website under the HBR Tab, Training and 
Development page. 
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www.shpnc.org
www.nctreasurer.com

Thank you for your continued support!

Questions?
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