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Open Enroliment

- State Health Plan website www.shpnc.org now has banner on main page for
Open Enrollment with link to 2017 benefits information.

= 2017 Plan Options

= CVS Pharmacy and Drug Tools

= What's New for 20177

= Open Enrollment Outreach Events and Member Presentation
= Wellness Activities

- HBR Tab has OE poster, one page rate sheet, HBR Presentation.
- Coming Soon: Videos, Rate Calculator, Plan Comparisons, Decision Guides.
« Decision Guides will start mailing next week.

- Please be sure to read all HBR Updates/Alerts. The Plan will communicate when
online resources are added and any issues during Open Enroliment.
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http://www.shpnc.org/

eEnroll Self Service Reminder

- eEnroll self service. The State Health Plan continues to receive
exception requests from HBRs who have processed enroliments and the
employees failed to complete wellness activities.

- HBRs should not be enrolling members —-members need to self-enroll
and can call the Eligibility and Enrollment Support Line at 855-859-0966
If they need assistance.
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Thank you for your continued support!

Questions?
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