
New Benefits for 

CDHP Members



Webinar Agenda

New benefits for CDHP Members:

• Health Engagement Program

oHealthy Lifestyles

oPositive Pursuits

• RivalHealth
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Health Engagement 

Program 



Health Engagement Program

• The Health Engagement Program began April 1 and offers additional 

Health Reimbursement Account (HRA) funds for members who engage 

with their health to help offset their health care expenses. There are two 

components:

• The Healthy Lifestyles Program is an incentive-based program designed 

to encourage all Consumer-Directed Health Plan (CDHP) members to 

engage in healthy behaviors 

• Positive Pursuits offers CDHP members with specific conditions an 

opportunity to earn even more in their HRAs for                                              

actively managing their condition 

Eligible Members:

• Consumer-Directed Health Plan members,                                     

covered spouses, and dependents over the age of 18

• Each qualifying member can earn HRA incentives for 

participating
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Healthy 
Lifestyles

Positive 
Pursuits



Healthy Lifestyles Program 

ACTIVITY DETAILS INCENTIVE

Talk with a 

Lifestyle 

Coach 

 Your Lifestyle Coach may do an initial Health Assessment 

and help you identify changes you’d like to make. Create 

goals together!

 Complete 3 sessions to earn an incentive. 

$25 per year

Track 

physical 

activity

-OR-

For at least 46 days/quarter (average 4 days a week) during 

each quarter:

 Complete 30 minutes of activity, OR

 Take 5,000 steps each day

$25 per 

quarter

Track 

calories 

consumed

For at least 46 days/quarter (average 4 days a week) during 

each quarter:

 Track calories

POTENTIAL HRA INCENTIVES PER PARTICIPANT
Up to $100 

in 2016
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Example

Quarter Incentive

Q1 January-March No incentive possible

Q2 April-June $25 for reaching her physical activity goal

Q3 July-September $25 for reaching her nutrition goal

Q4 October-December $25 for reaching her physical activity goal and

$25 for completing her third call with a health coach

2016 HRA Incentive Total $100
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Mary Ann enrolls in Healthy Lifestyles on April 10 and completes the following 

activities throughout 2016:

• Quarter 2: Logs 58 days of physical activity, 36 days of her nutrition, and 

has her first call with a health coach. 

• Quarter 3: Logs 67 days of nutrition and 30 days of physical activity.

• Quarter 4: Logs 51 days of physical activity and completes two calls with a 

health coach. 



Healthy Lifestyles Program 

Communication:

• CDHP members will receive a mailer with details

• Information is available in the CDHP tab on 

shpnc.org

Enrollment Process:

• CDHP members can enroll through their 

Personal Health Portal at any point in the year

o Incentives can be earned for the activities 

completed after their enrollment  

o Members do not need to participate every quarter 

to remain enrolled

• Enrolled members can access a year-end 

completion summary of their activities and incentives
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Enrolling in the Healthy Lifestyles Program

• Visit shpnc.org and click 

• Log into the Personal Health Portal

• Under Healthy Lifestyles Enrollment tab, select yes to enroll 

• Click “Save” 
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Positive Pursuits 

• Positive Pursuits allows members with identified chronic conditions to 

earn additional HRA funds to help them obtain the necessary services 

to keep them as healthy as possible and avoid complications and 

worsening of their condition(s).

• Incentivized activities are diagnosis-specific and may include:

Visit(s) to Primary Care Provider

Completion of labs or education

Taking medications as prescribed

Calls with Nurse Coach

• Activities are awarded based on claims or Nurse Coach entry 

• Members participating in Positive Pursuits can also participate in the 

Healthy Lifestyles Program
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Positive Pursuits 

• For members to qualify for Positive Pursuits, they must have a diagnosis 

of one of the following conditions:

oDiabetes

oAsthma

oCOPD

oHypertension

oHigh cholesterol

oCoronary artery disease

oCongestive heart failure

• Members with more than one condition can earn funds for each condition, 

with the exception of overlapping activities

• Example: A member with both high cholesterol and diabetes will only 

be incented once for receiving their lab work, even though it is a activity 

under both conditions.  
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Positive Pursuits

Communication:

• All CDHP members will receive the general Health Engagement mailer

• Eligible members for Positive Pursuits will receive a mailer encouraging 

them to call and enroll

Enrollment Process:

• Members must call 800-817-7044 to enroll in Positive Pursuits and 

• If there is not an updated Health Assessment on file, this will be 

completed at enrollment

• Members can enroll at any point in the year, but can only earn incentives 

for the activities completed after enrollment  

• After members enrolled they will receive:

o A welcome letter outlining the steps they can take to earn incentives 

o Quarterly completion statements 

o A year-end completion summary
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HRA Incentive Timing

Check the balance of your HRA through Blue Connect

• Visit shpnc.org

• Select 

• Select
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Type of Activity Timeframe Incentive Will Be Applied

Claims-based Activities Up to 4 months

Non-Claims Activities ~2 weeks



Reviewing Incentives Earned

• Health Coaching Calls

• Tracking
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$525.00

0



Reviewing Incentives Earned
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RivalHealth



NC HealthSmart and RivalHealth

• The Plan is working to expand the NC HealthSmart suite of services 

to include the RivalHealth wellness program in order to:

oEnhance opportunities for members to implement healthy behaviors 

oProvide programs that suit differing member needs

o Incentivize organizations to support the health of their employees 

• RivalHealth will be available starting April 2016 for:

o Consumer-Directed Health Plan subscribers and covered spouses

o Plan members working in a qualifying Wellness Champion worksite



RivalHealth

• It shows you what to do each day 

to reach your goals

• It’s personalized –you’ll receive 

your own daily plan for exercise 

and healthy eating

• Engage with teams and 

challenges to stay motivated

• You can access RivalHealth 

anywhere through a friendly 

mobile-app
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Measure, track, improve
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HOW FIT AM I AND SHOULD I BE?

Our registration process determines 

someone's starting point and goals. The 

patent-pending RivalRating then serves as 

the standard measure of current fitness vs. 

others of the same age and gender, 

allowing improvement to be tracked. 



Engage and Coach
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HOW DO I IMPROVE?

Personalized exercise and nutrition plans are 

generated daily, showing the member “what to 

do.” These plans are created based on the 

original assessment, goals, and progress 

made. 



Maintain Engagement
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HOW DO I ENGAGE WITH OTHERS?

Teamwork, competition, game theory and 

social integrations fuel ongoing engagement 

not only between the members and the 

platform, but between colleagues and family 

members, as well. 



Registering as a CDHP Member
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RivalHealth and the Wellness Champion Program

• Wellness Champions can earn access for the Plan members at their 

worksite by meeting certain benchmarks that demonstrate their 

commitment to the health of their employees.

To earn RivalHealth, Wellness Champions will:

• Obtain written leadership support to:

o Allow a wellness leader 4-6 hours a month to focus on staff wellness

o Encourage staff to participate in wellness activities

• Establish a wellness committee that meets at least quarterly

AND

• Sign a Memorandum of Understanding (MOU) with the State Health Plan 

to outline each groups’ responsibilities, including ongoing Quarterly 

Questionnaire submissions by the Wellness Champion
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Becoming a Wellness Champion

*Quarterly winners will be awarded based on points earned from specified wellness activities 
completed and reported in the Quarterly Questionnaire. 
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To participate in the Wellness Champions Program, wellness 

leaders:

1. Register at www.shpnc.org 

2. Act to improve wellness at their worksite

3. Report the activities they complete each quarter

4. Win prizes to support their worksite wellness program*



Questions



www.shpnc.org

www.nctreasurer.com

Thank you for your continued support!

Questions?


