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IMPORTANT NOTICE TO eENROLL
AGENCIES - VENDOR UPDATE

The State Health Plan would like to make you aware of our intent
to change our Eligibility and Enroliment Services (EES) vendor in
2015. The Plan is committed to providing best in class services
and reached this decision in that spirit. A new vendor is in the
best interest of our members and employing units.

Therefore, in early 2015, we will begin the transition to Aon-
Hewitt. We are dedicated to keeping you informed during this
process and providing as much assistance as possible
throughout the transition.

To ensure that we have the appropriate staff members engaged
throughout this process, eEnroll agencies will receive letters
regarding this vendor change next week. The letter will offer more
details and an estimated timeline. The letter also requests
information regarding the appropriate agency contacts for the
EES transition. This information should be sent back to the State
Health Plan by the end of June.

To view the letter to non-payroll connect groups click here.
To view the letter to payroll connect groups click here.

Thank you for your valued partnership as we strive to provide our
members with a better customer experience.


http://www.shpnc.org/library/pdf/hbr-update/2014/may/hbr-letter-version1.pdf
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