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Comprehensive Consumer Engagement

Strategy

Informed
Enrollment

Personal
Health
Insights &
Personalized
Messaging

Data
Analytics

Treatment
Cost
Calculator &
Health
Education
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= Guide employees to “right” plan

= Optimize FSA and HSA
contribution amounts

= Increase employees
engagement

= |[ncrease preventive care
adherence

= Close gaps in care

= Promote cost savings
opportunities

= Influence health care cost and
use

= Improve outreach and adoption

= Educate and inform
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Market Entry
= Treatment Cost

Calculator
= Informed Enrollment
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OUR CONSUMER STORY

Expanded Offerings

= Mobile Access

= Awarded DALBAR
Communication
Awards

Today and

\o

Growing the Business and Continued Investment

= 30+ years of experience aggregating and analyzing
health care data

= Selected by some of the nation’s largest health plans
and employers

=19 Clients
=28 Million Lives
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The Healthcare Market

The market for healthcare has many characteristics that differ perfectly
competitive markets (e.g., commodities such as grain):

N Healthcare is Choices for
Traditional complicated facilities are
insurance plans often selected

make patients
less sensitive to

by insurance

plans or
price directed by
physician
admitting
privileges

Physicians act
as agents for Poor
patients and information

select or direct about costs

Austin and Gravelle. Does Price Transparency .
tre atm e nt Improve Market Efficiency? Implications of Empirical an d q U al Ity

Evidence in Other Markets for the Health Sector. CRS

C h O I Ce S Report for Congress. April 29, 2008.
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Treatment Cost Calculator for
consumers




Treatment Cost Calculator

At a Glance ...

| TREATMENT COST CALCULATOR

HOME [E] MY BENEFITS @ HELP ¢ SIGN OUT

Search estimates: NN P50 ey

I'm here to provide important
information to help you maximize

Browse by: Treatment & service types:
your benefits and save money.

+ Health Topics « Outpatient procedures
+ Diseases & Conditions + Inpatient procedures
* A-Z st of everything * Office visits

Welcome, Paul Woods
Take control of your

Set your location to wherever you prefer fo go for healthcare services, so we
can estimate your cost for specific healthcare providers in your area.

- Fort
@ m ——  YOURLOGATION ——

@ Manhattan =4 325 West 15th Street This tool uses your benefits and

- Sound.
?”E]E secaucus Manhattan ViewPark  New York, NY 10011 < coverage information to estimate your
e Pafsy, * oo share of costs for many common
ark (3} B Eimhurst conditions and services.
T New York: ridgewood
f*Bay Bedford-Stuyvesant Address Powered By Google
Bayonne 2
(E

health care costs and quality.
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Extensive and Accurate
= ~330 procedures and conditions

= Highly accurate estimates bundle
total costs

Personalized

= Real-time personalized out-of-
pocket costs

= Controllable cost messaging to
inform and engage

Engaging

= Embedded health education
content and recommended care

= Web and Mobile
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TREATMENT COST CALCULATOR
OVERVIEW

Treatment Cost Calculator is a tool that provides highly accurate, real-
time estimates of anticipated out-of-pocket individual costs for services
at the specific healthcare professional or facility level

The tool includes two components:

= The Estimator: Uses actual claims payment history to model individual
healthcare professional or facility contracts, and returns highly accurate
estimates for services

= The Calculator: Uses the most current individual benefit information
available to calculate the individual’'s anticipated liability for requested
services
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Predicting Patient Liability for MRI of
Lumbar Spine

S
o
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Tina Snyder

10% Coinsurance
$800 Deductible
Remaining

Bruce Adams
20% Coinsurance
$400 Deductible
Remaining

______ Estimator

Radiology
Associates
Price = $1,000

$820

$520

Dr. Tanner
Price = $650

$650

$450
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Cost Estimation Process

Health g Estimate
Plan g

[ | Building
Claims ol - #

Dat .
aa.. -
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REEIRI RS T EEER
consumer’s own benefit
information

Cost Estimates
by Service,

Providers

Online Portal

Treatment
Cost
Calculator

.
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Treatment Cost Calculator

Engaging Consumers




Best Practices for Engaging Consumers

PLAN DESIGN EMPLOYEE EDUCATION

Utilizing CDHP.
plan models
drives the need
for comparison
shopping for
healthcare
services

= Launch Introduction
video and preview
site during open
enrollment

= VValue-based Demo to
engage users before
tool is released

= Desk Drops, emails,

- Posters
Promotes ‘skin in

the game’ with
members

= Raffle and “Price is
Right” Contests to
encourage

\ consumers to log on

\ = b T \
4 s = \ ‘ .
1 R op Quiz! Do high quatit,
! | medical troa ¥
\ 3 | ments always
iy \ €ost you more?
\ . -
1 |
| - I
§ /
i Ak VS S A
i | TREATMENT COST CALCULATOR ’ Shine Some Light Or\‘t
n | Healthcare Troatmer
y : Cost Saving® L
\ Take the surprise out of i

Vg conth 45

\\4 healthcare payment with the
Treatment Cost Calculator

Hi, Fm Ginal

Fm hére 1o give you a guided tour of the
Treatment Cost Calculator b

Il highlight key fea
product a

next. To b
Horme link on the bottom right of yo:
Let's get started!

HOME " NEXT ) BACK
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ONGOING AWARENESS TARGETED MESSAGES

Monthly Employee Engagements

0000 0000000000000000000000000000000000000000000000000000000000
. .

Utilize targeted
communications to
remind employees
of their healthcare
options, and bring
them back to the
transparency site

Wi,
o 4500 200,
e vy o
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http://www.ge.com/myhealth/healthchoice/know_and_save/treatmentcostcalculator/teaser2/index.html

Treatment Cost Calculator
Case Study — Best Practices




GE Consumer Engagement Journey

GE provides healthcare coverage for 135,000
US employees and pre-65 retirees

2010

Needed consumer
tools: Added
Truven Health cost
calculator,

Migrated all
salaried
employees and

Initiated
HealthAhead to

create a culture of
health & hold
costs to 3%

pre-65 retirees to
Consumer
Directed Health
Plan options

informed
enrollment, and
messaging
solutions

©Truven Health Analytics Inc. All Rights Reserved. 13

2012-2014

Migrated
production

employees,
including all union
actives, to CDHP
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GE’s Integrated Experience

Annual Enrollment

Augment "My Enrollment
Guide” tool to get more

Personalized Messaging
Monthly outbound messaging

offering prevention and cost
savings suggestions

accurate local costs to

Health Coach from GE

* TCC avatar suggests Health
Coach usage

OF HRALTM CHOCE * Health Coach refers back to
S ' TCC for pricing

LR -1 [ 1] ETEEIET L Tl b s e’ beelleik D HELR SR

Huslereohery

e ik w iy ond ool e b ol i Fra

Efﬁﬁ 681
Mobile Version

With Urgent - Future Integration Enhancements

Care Locat _
— e - Regional /National COF's... 3-Tier benefit designs
= Social media usage to crowd source

Mexl: Lompars
providers fee a besier

* Build your own episode of care
* "Click to Buy”... online appointments
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Promoting Use With GE Population

= Promotional campaigns included g ™
= Mailings -,
- Videos Before {ﬂ'
 Tuteri you get the
utorials care, getthe g
= Onsite Meetings cost. -
= Drawings

treatmentcostcalculator.com/ge
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GE Results — a Few Statistic

ENGAGEMENT BEHAVIOR CHANGES & SAVINGS
@ 28% voluntary registration; GE saving opportunities in every
W market.....examples

One-third of users are heavy Radiology in Houston (9%)

utilizers of healthcare ranging OP surgeries in Florida (14%)

from 2 to 12 times the N. Ohio (25%)
average spend

GE employees saving money.

Two-thirds of TCC users are

low to moderate utilizers of

healthcare and will realize all
E the savings identified by the
| X | cost calculator

Top 30 procedures yielding
employee savings over 28,000
actual services incurred by
users.

30% reduction in non emergent
ER utilization

5]
B

Preventive screening rates &
llll chronic condition compliance
rates increased

TRUVEN @
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GE User Feedback

“Ability to compare
to get an estimate of
my out of pocket
expense.”

SFINALLY! You

have just made

our healthcare
choice/decisions
and planning so

much easier!”

©Truven Health Analytics Inc. All Rights Reserved.

“What I like best is
that now it feels
like my company
GE is finally
listening to me. I
cannot wait for the

mobile app!”

“Being able to compare
fees charged by doctors
- and labs, etc. It could
Easter to find help me choose a more
the procedure.” cost effective method
especially lab fees, x-
rays etc...”

TRUVEN @
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Why Truven Health?

= Truven Health Analytics’ experience providing consumer engagement
and transparency solutions to health plan, provider, and employer
customers

= A proven solution for consumers with over 28 million eligible users,
and over 4 million estimates delivered to date

= A proven solution for providers with over 60,000 providers who with
half of those providers being repeat users

= A partner committed to innovation, trusted to provide accurate and
independent information, and capable of extending our solutions to
support further needs

TRUVEN @

HEALTH ANALYTICS
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Appendix: GE Member Engagement
Examples




Posters
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Before you gel the cors,

get the cost.

Intreducing the
Treatment Cost Colculator.

Trea TriTas Cost Cocebas om Gt Heokh (haoe VN RO TR rE Y, 108 00k Yo 1D QoD |
U & W 1 s O Py 0 (IS L ke Ol SO O Ll 0
ook ing e end @ op o8 S b koa TROrTe

Ta lacm more, vivl

©Truven Health Analytics Inc. All Rights Reserved.

21

TRUVEN &g

HEALTH ANALYTICS



eCards

Ly
@I GE Hegith Cholce

& @

Before you get the care,
get the cost

The Trestment Cos Calculaior ftam GE Health Choica minimizes hia sumiss
of health cane costs by caloulating medical Expenses-bedors freatmen

Even mare imporiantly, (L enables you o compare providars and snap tor
gualily cere. Tolearn more, il realmsnloo siealod| 3o reomigs

STOP TAKING CHANCES WITH MEALTH CARE
Watch e Teazer

Loga! comy LarsnT firsem Dotir 5 mnel conseoinir aoisic g o, se0 o persmed fempor
incitdury uf shore o dolue magra algua. U snim ad minim veniam. que mor
A Erefa g wiartcn Sharks avsd Ut aRgedn e ae CoaHTET CangEguar

Flegss do naf reply & 1 e-ma message
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@ GE Health Choice
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Before you get the care,
get the cost

The Tremment Cos Galeuiaos from GE Health Choles minimizes e surpse
alhesllh care eosls by caleailabing medical eapenss s=betare reatment

Even more imparardy, il enables you lo compare providers and shop for
gquality cars. To leam mare, visil realmentzo sicaloulaloncanige,

A STEP-HY.STE® SUIDE
Watch the Screencast
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Home Mailer

Now you con toke contro!

of your health care costs and
quality with the Treatment Cost
Colculstor from GE Health Choice.
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e
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gl Sty preeem.

Now you can take control Estimate costs for many common To start comparing, visit
of your health core costs and medicol services—based on your treatmentcostoaicuiotorcomige
quality with the Tregtment Cost octuol GE beneafits—and compare - it i

Calcukstor from GE Health Choice. providers in your area. —— et gl
Canye ik Tha
.y H ": ¥ e = i pp— Cusptert g

e e B T v o o T TRy T DO e v e P—
e ey Da 4 00O o TEMRE I M VO O wves S e eme
e TG T S A W T meTEmerT - o m—— B

¥ NarTme e ey e
iy =i Pl b s et oy mtme 8 oramnl miats o =ats
e Sl e UCATNT A L2 ML e e v I —_— Bimgromic et afelm s

— PR —— G tesiest i il

Sy 4
o et L b e o B g teatre B e
;un.h-l-m.ndm ey e awe
o sy o Pl e T

ot s S et ey
LT LTI e NS i L

S rmewes aem e T e el o ke
o R Sl ERLEF L N PEE S sl
T PR T M ATy
S S s

TRUVEN &g

HEALTH ANALYTICS
©Truven Health Analytics Inc. All Rights Reserved. 23



	Consumer Health Solutions�Presented to North Carolina State Health Plan
	Comprehensive Consumer Engagement Strategy
	Slide Number 3
	The Healthcare Market
	Slide Number 5
	Treatment Cost Calculator�At a Glance …
	TREATMENT COST CALCULATOR OVERVIEW
	Predicting Patient Liability for MRI of Lumbar Spine
	Cost Estimation Process
	Slide Number 10
	Slide Number 11
	Slide Number 12
	GE Consumer Engagement Journey
	GE’s Integrated Experience
	Promoting Use With GE Population
	GE Results – a Few Statistic
	GE User Feedback
	Why Truven Health?
	Slide Number 19
	Slide Number 20
	Posters
	eCards
	Home Mailer

