Train-the-Trainer Script
Dear Presenters:

Your health and wellness, and that of your employees, is of vital importance to the State Health Plan. Healthier members are happier and more productive. That’s why we’ve asked you to help spread the word on the wide range of health and wellness opportunities – many at no extra cost – offered through the Plan’s NC HealthSmart initiative. We know your time is valuable, so we’ve prepared the short script below to help guide you through presenting the NC HealthSmart overview presentation and utilizing the tools we have provided for you. 
Thanks, and good health!
The Integrated Health Management Team

State Health Plan

------------------------------------------------------------

Greeting and Intro to Overview Video
Welcome to this NC HealthSmart overview presentation. My name is ______________.

NC HealthSmart is a healthy living initiative for members of the State Health Plan. The purpose of the initiative is simple. NC HealthSmart offers you, as state employees, a variety of resources to enhance your health and wellness. The healthier you are, the happier and more productive you’ll be!
This initiative offers you ways to manage your weight, quit smoking, exercise better, reduce stress and take easy preventive steps to protect you and your family’s health. Many programs are offered at no extra cost to you! Feel free to take notes – but we have NC HealthSmart informational fliers available for you with key details on program offerings that include numbers and websites for your reference. Be sure to take one.
An important note about privacy, which is a key part of NC HealthSmart – the State Health Plan is prohibited from giving your protected health information to your employer or other unauthorized third parties. In addition, your participation in NC HealthSmart is completely voluntary.
I’ll be showing you a series of short videos. Then I’ll be happy to take some general questions on the program. If I don’t have an immediate answer, I’ll research it and get back to you as soon as I can. Now, please sit back and relax. Our first video is an overview of NC HealthSmart programs, which includes information about the online Personal Health Portal that you’ll find versatile, confidential, and fun!

--------------------------------------------------Play NCHS Overview Video-----------------------------------------------------

Intro to Portal Video

Next up is a very brief guide on how to access and use the Personal Health Portal, which you just heard about. It’s really an incredible – and completely confidential – health tool. By entering the portal, you can take a Health Assessment and get a personal Health Action Plan.  You can personalize your portal page, access online coaching and keep a record of your medications and health appointments. You’ll even find activity trackers, healthy recipes and food value scores.
Let’s see how to get started. 

-----------------------------------------------------Play Portal Video-------------------------------------------------------
Intro to Testimonial Video

I encourage you to give the Personal Health Portal a try at home. And please consider calling NC HealthSmart at 800-817-7044 for more information about health coaching – or any other questions you may have on the portal.
I have one more short video to share with you. NC HealthSmart programs aren’t difficult or mysterious – but they do really work. This last video features testimonials from real people just like you who have tried NC HealthSmart initiatives with positive results. Let’s take a look!

-------------------------------------------------Play Testimonial Video-----------------------------------------------

Wrap-Up

So there you have it – average folks who made a quick call, and gained a whole new perspective on their health and wellness. We encourage you to give NC HealthSmart a try. Remember that many of the programs are free! 

If you only take one thing away from this presentation, we hope it’s the desire to try one – or more – of the resources and see how it can help you achieve your healthiest life. You’ll be amazed at the wealth of free resources you can tap into – just for being a State Health Plan member. Any last questions?

Thanks for your time today! 
[image: image1.png]



