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                    Third-Party Administrator Switch to Aetna in 2025

                        Click here to view information regarding the transfer of the Third-Party Administrative (TPA) Services Contract award to Aetna, which will take place in 2025.

                          State Health Plan Third-Party Administrator Switch to Aetna in 2025
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                    Access Your ID Card Online!

                        You can access your State Health Plan ID card now and get a copy online through BlueConnect or the BlueConnect mobile app.

                          Learn More
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                    The Clear Pricing Project

                        Learn more about the Clear Pricing Project (CPP), and how members can benefit from seeing a CPP Provider in 2024!

                          Learn More
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                    Joint Replacement Program

                        The State Health Plan is working with select high-quality orthopedic specialists to offer a joint replacement program for eligible employees in need of knee, hip or shoulder replacement surgery.

                          Learn More
          



                    




  



          


    
  
  

  




                
    
            
      
                     
                  
              
            eBenefits for Enrollment

      Click here to log into eBenefits, where you can complete your enrollment, make changes to your State Health Plan benefits and access Blue Connect, where you can find your EOBs, request new Plan ID cards and other benefit details. 

  

    



        
      

      
                     
                  
              
            Find a Doctor

      Online resources to help you find a provider, including Clear Pricing Project providers.  

  

    



        
      

    
  
  




                
    
          
      
                     
                  
              
            New Employee Resources

      Welcome aboard! As a new employee, we’re here to help you navigate through your State Health Plan options. This page includes resources to help you understand your plan options and how to enroll in benefits. 

  

    



        
      

      
                     
                
            Resource Centers


            	State Health Plan Resource Center

	Pharmacy Resource Center

	Diabetes Resource Center

	Behavioral Health Resource Center

	Disability Resource Center

	Planning for Retirement

	COVID-19 Resource Center
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            Qualifying Life Events & Dependent Eligibility

      Guidelines for a Qualifying Life Event (QLE) and dependent eligibility.

  

    



        
      

    
  
  




                
    
          
      
                     
                  
              
            Outreach Events and Webinars

      Plan to attend a State Health Plan event online, in-person or over the telephone!

  

    



        
      

      
                     
                  
              
            Sign Up for Our Monthly e-Newsletter!

      Member Focus is a monthly e-newsletter that keeps members up-to-date on pharmacy and health benefits, and provides tips on how to stay healthy and save money – plus recipes and more.  

  

    



        
      

      
                     
                  
              
            NC State Health Plan Network Information for Providers

      Providers, please click here for the latest on this initiative from the State Health Plan.
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                                                                2025 Transition to Aetna as TPA 

                                                                        Click here to view the official State Health Plan information source for members seeking details regarding the recently announced Third-Party Administrative (TPA) Services Contract award to Aetna, which will take place in 2025.
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                                                                Statement Regarding GLP-1 Coverage 

                                                                        At the most recent State Health Plan Board of Trustees, the board voted to removed GLP-1 and GIP-GLP-1 agonist medications from State Health Plan coverage for the purpose of weight loss effective April 1, 2024. These medications will still be covered for members managing diabetes. Click here for more information.
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                                                                Humana Medicare Advantage Plan Members: WakeMed and ECU Health (including Vidant, University Health Systems of Eastern Carolina, Inc) Information 

                                                                        The State Health Plan is aware that Humana mailed letters sharing that WakeMed and ECU Health (including Vidant, University Health Systems of Eastern Carolina, Inc.) has announced that it will be out-of-network for Humana members. Click here for more information.

                    

    

    



        
      

    
  
  




                
    
          
      
                     
                  
              
            The Pulse: The State Health Plan Blog

      Check out the latest articles on the The Pulse, the State Health Plan's blog.

  

    



        
      

      
                     
                  
              
            NC HealthConnex and You

      North Carolina’s Health Information Exchange Network, NC HealthConnex, is a secure, computer-based electronic network for doctors, hospitals and other health care providers to share information that can improve your care – so that no matter where you are providers can access your information. Click to learn more.

  

    



        
      

      
                     
                  
              
            What The Health

      Our goal is to give patients a voice. The sustainability of the North Carolina State Health Plan is at risk, and its fate depends on us. 
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            North Carolina State Health Plan


3200 Atlantic Ave

Raleigh, NC 27604 Map It

ppo.inquiries@nctreasurer.com

855-859-0966
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            Who We Are

Board of Trustees

Board of Trustees Meeting Materials

Pharmacy and Therapeutics Committee

State Health Plan Policies and Procedures

State Health Plan Contracted Vendors
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